
 
 

User guide for authentication using Internet Banking credentials 

 
I. Process for online mandate authentication: 

 
Please note that these are dummy screens and are for illustration purposes only.  

 

1. Request Initiation- 

• The customer will access the web page using the link provided by any merchant 

or sponsor bank. 

• The customer will input the mandate details and submit them. 

• The request raised by the customer for creation/registration will also be 

captured. 

 
2. Channel Selection-  

• The customer will select an option from Net Banking, Debit Card, or Aadhar. 

 

3. Internet Banking Login-  

• If the customer selects ‘Net Banking’, they will be redirected to Internet 

Banking login page. 



• The customer will log in to the Internet Banking platform using their existing 

credentials. 

• The customer will be asked to enter the login OTP which will be sent to the 

customer’s registered mobile number. 

• If the customer’s details match with the details entered in the mandate fields, 

they will be allowed to proceed, otherwise, the request will be rejected. 

 

 
 
 

4. Mandate Verification- 

• The customer will review the details of the mandate. 



• The customer must tick all the check boxes. If the customer does not select all 

the checkboxes, they will not be allowed to proceed with mandate request 

authentication. 

• If satisfied with the mandate details, the customer can click on ‘Approve’ and 

proceed with mandate request authentication. 

• If not satisfied with the mandate details, the customer can click on ‘Reject’ to 
cancel the request. 
 

 

 

 
 

5. Authentication- 

• The customer will have to enter OTP to authenticate the request. 

• Upon successful authentication, the online mandate request will be accepted. 

 



 
 
` 

  



 
6. Display message-  

A confirmation message will be displayed on the screen for either; 
a) Successful request 

Or, 
b) Rejected request (the reason for rejection will be displayed) 

 
a) Mandate Registration Accepted 

 
 

b) Mandate Registration Rejected 

 
 
 

II. Process for online mandate amendment: 
 
Please note that these are dummy screens and are for illustration purposes only.  



 

1. Request Initiation- 

• The customer will access the web page using the link provided by any merchant 

or sponsor bank. 

• The customer will input the mandate details and submit them. 

• The request raised by the customer for amendment will also be captured. 

 
2. Channel Selection-  

• The customer will select an option from Net Banking, Debit Card, or Aadhar. 

 

3. Internet Banking Login-  

• If the customer selects ‘Net Banking’, they will be redirected to Internet Banking 

login page. 

• The customer will log in to the Internet Banking platform using their existing 

credentials. 

 

 

 

• The customer will be asked to enter the login OTP which will be sent to the 

customer’s registered mobile number. 

• If the customer’s details match with the details entered in the mandate fields, 

they will be allowed to proceed, otherwise, the request will be rejected. 

 



 

 
 
 

4. Mandate Verification- 

• The customer will review the details of the mandate. 

• The customer must tick all the check boxes. If the customer does not select all 

the checkboxes, they will not be allowed to proceed with mandate amendment 

request authentication. 

• If satisfied with the mandate details, the customer can click on ‘Approve’ and 

proceed with mandate amendment request. 

• If not satisfied with the mandate details, the customer can click on ‘Reject’ to 
cancel the request. 
 

  



 

 

  

 
 
 

 



5. Authentication- 

• The customer will have to enter OTP to authenticate the request. 

• Upon successful authentication, the online mandate amendment request will 

be accepted. 

 

 
 

 
 

6. Display message-  

A confirmation message will be displayed on the screen for either; 
a) Successful request 

Or, 
b) Rejected request (the reason for rejection will be displayed) 

  
a) Mandate Amendment Accepted 



 
 

b) Mandate Amendment Rejected 

 



III. Process for online mandate cancellation: 
 
Please note that these are dummy screens and are for illustration purposes only.  

 

1. Request Initiation- 

• The customer will access the web page using the link provided by any merchant 

or sponsor bank. 

• The customer will input the mandate details and submit them. 

• The request raised by the customer for cancellation will also be captured. 

 

2. Channel Selection-  

• The customer will select an option from Net Banking, Debit Card, or Aadhar. 

 

3. Internet Banking Login-  

• If the customer selects ‘Net Banking’, they will be redirected to Internet 

Banking login page. 

• The customer will log in to the Internet Banking platform using their existing 

credentials. 

 

 

 

• The customer will be asked to enter the login OTP which will be sent to the 

customer’s registered mobile number. 



• If the customer’s details match with the details entered in the mandate fields, 

they will be allowed to proceed, otherwise, the request will be rejected. 

 

 

 
 
 

4. Mandate Verification- 

• The customer will review the details of the mandate. 

• The customer must tick all the check boxes. If the customer does not select all 

the checkboxes, they will not be allowed to proceed with mandate cancellation 

request authentication. 

• If satisfied with the mandate details, the customer can click on ‘Approve’ and 

proceed with mandate cancellation authentication. 

• If not satisfied with the mandate details, the customer can click on ‘Reject’ to 
cancel the request. 
 
 



 
 

 
 
 
 

5. Authentication- 

• The customer will have to enter OTP to authenticate the request. 

• Upon successful authentication, the online mandate cancellation request will 

be accepted. 

 



 
 

 

 
 

6. Display message-  

A confirmation message will be displayed on the screen for either; 
a) Successful request 

Or, 
b) Rejected request (the reason for rejection will be displayed) 

 
a) Mandate Cancellation Accepted 



 
 

b) Mandate Cancellation Rejected 

 
 

IV. Process for online mandate suspension: 
 
Please note that these are dummy screens and are for illustration purposes only.  

 

1. Request Initiation- 

• The customer will access the web page using the link provided by any merchant 

or sponsor bank. 

• The customer will input the mandate details and submit them. 

• The request raised by the customer for suspension will also be captured. 

 



2. Channel Selection-  

• The customer will select an option from Net Banking, Debit Card, or Aadhar. 

 

3. Internet Banking Login-  

• If the customer selects ‘Net Banking’, they will be redirected to Internet 

Banking login page. 

• The customer will log in to the Internet Banking platform using their existing 

credentials. 

 

 

 

• The customer will be asked to enter the login OTP which will be sent to the 

customer’s registered mobile number. 

• If the customer’s details match with the details entered in the mandate fields, 

they will be allowed to proceed, otherwise, the request will be rejected. 

 

 



 
 
 

4. Mandate Verification- 

• The customer will review the details of the mandate. 

• The customer must tick all the check boxes. If the customer does not select all 

the checkboxes, they will not be allowed to proceed with mandate suspension 

request authentication. 

• If satisfied with the mandate details, the customer can click on ‘Approve’ and 

proceed with mandate suspension request. 

• If not satisfied with the mandate details, the customer can click on ‘Reject’ to 
cancel the request. 
 

 

 



 

 
 
 

5. Authentication- 

• The customer will have to enter OTP to authenticate the request. 

• Upon successful authentication, the online mandate suspension request will be 

accepted. 

 
 

 



 
 
 

6. Display message-  

A confirmation message will be displayed on the screen for either; 
a) Successful request 

Or, 
b) Rejected request (the reason for rejection will be displayed) 

 
  

a) Mandate Suspension Accepted 

 
 

b) Mandate Suspension Rejected 

 
 

V. Process for online mandate revocation: 



 
Please note that these are dummy screens and are for illustration purposes only.  

 

1. Request Initiation- 

• The customer will access the web page using the link provided by any merchant 

or sponsor bank. 

• The customer will input the mandate details and submit them. 

• The request raised by the customer for revocation will also be captured. 

 

2. Channel Selection-  

• The customer will select an option from Net Banking, Debit Card, or Aadhar. 

 

3. Internet Banking Login-  

• If the customer selects ‘Net Banking’, they will be redirected to Internet 

Banking login page. 

• The customer will log in to the Internet Banking platform using their existing 

credentials. 

 

 

 

• The customer will be asked to enter the login OTP which will be sent to the 

customer’s registered mobile number. 



• If the customer’s details match with the details entered in the mandate fields, 

they will be allowed to proceed, otherwise, the request will be rejected. 

 

 

 
 
 

4. Mandate Verification- 

• The customer will review the details of the mandate. 

• The customer must tick all the check boxes. If the customer does not select all 

the checkboxes, they will not be allowed to proceed with mandate revocation 

request authentication. 

• If satisfied with the mandate details, the customer can click on ‘Approve’ and 

proceed with mandate revocation request. 

• If not satisfied with the mandate details, the customer can click on ‘Reject’ to 
cancel the request. 
 



 

 

5. Authentication- 

• The customer will have to enter OTP to authenticate the request. 

Revoke 

RV01 

You are about to revoke the suspended mandate. Revoking the mandate shall reactivate the auto-debit subscribed  

with the merchant. Please accept to proceed with the request. 



• Upon successful authentication, the online mandate revocation request will be 

accepted. 

 
 
 

 

 
 

 
 

6. Display message-  

A confirmation message will be displayed on the screen for either; 
a) Successful request 

Or, 
b) Rejected request (the reason for rejection will be displayed) 

 
a) Mandate Revocation Accepted 

 



 
 

b) Mandate Revocation Rejected 

 
 
 
 


