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1. Introduction

The Corporate Internet Banking Corporate User Manual demonstrates the step-by-step use of

new Corporate Banking Application (CIB) for the Corporate Users.

2. Overview

The document describes the following online banking application features used by the corporate
users and their functionalities:
New Corporate Internet Banking has mainly four modules
e Login and Dashboard
e Account Module
e Payment Module
e Loan Module
e Corporate Admin
List of functionalities in above modules are listed below
v' Login
Dashboard View of Modules
Accounts Dateline
Accounts Summary
Accounts Statement
Accounts Details
Requests- Cheque Book Request
Requests- Stop Cheque Request
Requests- Cheque Status
Requests- Statement Request
Requests- New Deposit Request
Requests- Deposit Account Management

Requests- Deposit Foreclosure Request

A N N NN Y U U N N Y NN

Requests- Request Status
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Payments Dateline
Own Accounts Transfer
Vendor Payments
Vendor Maintenance
Bulk Upload

Payment Reports
Loans Summary

Loans Statements

DN N N N N Y N NN

Loans Details

3. How Can | login in Corporate Internet Banking

+ Corporate user can access corporate internet Banking using URL-

corporate.bandhanbank.com. Also new Corporate Internet Banking can be accessed from old

URL-https://bandhanbankonline.com/Corporate/

+ Corporate needs to enter following for login credentials as generated by Bank
o Group ld/Company Id
o Userld
o Password
o Select secure text image

o OTP
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(@ Problem loading page % W Bandhan Bank - Workline - Po= X @ Corporate Customer Banking X + pd
<« (] O B nttps://uatbandhanbankin/CorporatebankingUAT fprelogin w =:
A
.
Eanghan Biz@Bandhan
Group ID / Company ID Important Notification
QA =
UserID (( m
| Tz a |
-
« “New Biz@Bandhan, Bandhan Bank’s Corporate Internet Banking
services manages your business banking instantly in a convenient
manner and with no compromise on security. The New Corporate
Feedback | Grievance Redressal | Corporate Internet Banking Activation Form | Internet Banking platform comes with enhanced features for your
Interest Rate | Schedule of Charges | Contact Us | Branch Locator | FAQs transactional and non-transactional business needs.
« Important Notification : Please note once you have migrated to the
new Biz@Bandhan platform , you will not be able to return to the
previous corporate Internet banking platform. However, all your
previous access , transactions and service requests will be
automatically moved into the new platform. *
Due to system upgrade process on 22-09-2020. Internet banking
services will not be available from 2.00 PM. to 3.00 AM.
Security Tios v

EoLEO0-CAOEe#EQ AT D e

Note- Following steps are mandatory for existing users

1. Note- Both Maker and checker should set new password, secure text image & Password which is
mandatory for accessing new CIB.

2. Inorder to set new password, user is required to authenticate using OTP and enter old
password

4. What features can | see in Dashboard screen?

o Bandhan
Bank

22 Dashboard

Accounts

Payments

Available Balance (INR - Total Requests Pending Payments Authorised for the day
2,01,46,483.24 0 0

Deposits (INR] Payments Authorised Value (INR

0.00 }o @ 0.00

4 Upon login to the application using the login credentials received through mails or existing

credential, the corporate user would have a dashboard view of the module assigned.
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+ E.g. For if the user has only accounts and loans module rights assigned by the Bank Admin
basis the corporate request, the user upon login would have only the Accounts and Loans

module widgets. Admin and Payments module would not be available to the user to access.

5. How can | access Account related information?

5.1 What do | see in Account Dateline?

4 Accounts Dateline shows the logged in user all the actionable notifications, if the user has
Authorization Rights for Accounts related requests and the user will have all the requests

raised by him/her for easy tracking of status of the request raised.

Baneran = [ 4°=%=z — =

Accounts

Dateline

s Dateline

Summary
Summary of Accounts

Filter
Statements
View/Download Statements « 1 2 3 4 5 6 7 > »

Details

View/Edit Accounts Details 4 SR-
New Deposit Request Ref# SR-202202097202740843

10190000010755 1,111.00 INR
Requests

Manage Requests Expires on 19/02/2022

Deposite Advice Request: Ref# SR-20220203T7111800439

50210000031126

Expires on 13/02/2022

New Deposit Request Ref# SR-20220124T165555627

10190000010755 20,000.00 INR
[ Exiresona3/02/2022
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Accounts

Dateline
View Requests

Summary
Summary of Accounts

New Deposit Request

Company BIDHAN NAGAR MUNICIPALITY
Statements
View/Download Statements Account Number 10190000010755-CA-INR
Details Deposit Type 1004 - FD Bank Monthly

View/Edit Accounts Details
Deposit Amount 1111

Requests

Manage Requests Tenure Years-1,Months-0,Days-0

Maturity Instruction Auto Renew
Intrest Payout Frequency Monthly
Initiated Date (dd/mm/yyyy) 09/02/2022
Interest Rate 4.0

Maturity Date 09/02/2023

Maturity Amount 1,111.00

4 On clicking upon the request the system will show the complete details of the request.

B - [ 2°=%= — »

Accounts

Dateline

View Requests View History
Summ:

umma s

Authorisation History

Statements
View/Download Statements ’ ©09/02/2022 20:27:02

Details - USER ONE-user01
View/Edit Ac =

09/02/2022 20:27:42
(dd/mm/yyyy)

Requests
Request Initiated

Manage Requests

Authorisation Group

Single Level Authorisers

§ UsERTHREE [ 622! |

4 For each request both actionable requests on the dateline as well as the requests initiated by
the logged in user, there will be a “View History” option where the complete details of the
transaction such as Transaction Initiator, Initiation Time, Authorizer, Authorization Time and
Authorization/Rejection comments.

+ Details of the approver’s/authorizer’s who have received the request for authorization would

be available, so that the user is informed of the approver’s of the request.

5.2 What do | see in Account Summary?
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Accounts

Dateline

Summary Enter Last 4 Digits O A/C No Q

>Filter

Summary

BIDHAN NAGAR MUNICIPALITY
Summation of Balance

INR

Details 575.983.95

View/Edit Accounts Details

Sadanand
Requests acanar

Manage Requests

Sadanand01
10190000010755 - Current 10190000010765 - Current

Book Balance Book Balance

INR 77.411.75 INR 4,98,572.20

Sadanand0307 Salary Payments

BUILDTECH HOTEL INN PVT LTD

Summation of Balance

4 Account Summary view provides the summary of balances of various accounts (CASA and

deposits) the logged in user has been provided access with.

4+ In case the logged in user is assigned with more than one corporate, the user would be
provided with the summary of accounts from all the accounts grouped corporate wise.

4 Corporate user will have the scope to flag the account which is more frequently used.

4 On clicking the account widget, the user would be taken to the statement page of the

particular account.

5.3 What do | see in Account Statement?

Q& &= [ 2°=%« — »

Accounts

Dateline
View Requests

Statements

Sadanand - INR - Current v

Summary

Statements Ledger Balance  INR 4,98,572.20
Available Balance INR 4,98,572.20

Go to Service Request

Select Service Request v
Requests
Manage Requests View Details

Mini Statement Current Month Previous Month Last Three Months More.

Transaction Date & Value Date % Reference No. & Remarks & Debit/Credit % Amount (INR) ¢  Available Balance (INR) &

21/02/2022 21/02/2022 107 WDL- DR. 1.00 4,98,572.20
IMPS/205219000023/mkyterst/HDFC0000675/XXXXXXXXXX2966/

21/02/2022 21/02/2022 106 'WTHDRL NEFT/BDBLH22900031171/HDFC BANK DR. 1.00 4,98,573.20
LTD/HDFC0000675/mkyterst

emap © Bandhan Bank, India. Al Rights Reserved
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4+ Account Statement option, gives statement details pertaining to various time periods, like
Mini Statement (Last 10 transactions, Current Month Statement, Previous Month Statement,
and Last Three Months Statement.

+ There would also be a “More” option using which the logged in user can view and download
statement for specific date range/ specific range of transaction value/ or filter by Debit or
Credit transactions.

4+ Download for the various time periods also provides scope for the user to Email the
statement to their configured mail address or download to their device as “PDF” or “Excel”.

+ There would also be a “View Details” option from the statement page and the same would

help the user to navigate to the Account Details page.

5.4 What do | see in Account Details?

Sl

Accounts

29=%x — @

Dateline Details

View Requests

Sadanand - INR - Current v

Summary
Summary of Accounts

Statements Ledger Balance  [NR 4,98,572.20
View/Download Statements
Available Balance INR 4,98,572.20

Details

View/Edit Accounts Details Go to Service Request

Select Service Request v
Requests

M; Requests
lanage Request View Statement

Corporate Name BIDHAN NAGAR MUNICIPALITY

Account Type Current Account

INR

4 Account Details provides the information related to the particular account number such as,

Account type, Currency of the Account, Hold Amount in the account (if any), Account Status,
Operating Instructions, Account Opening Date, Branch and RM Details.

+ The logged in user would have the scope to have a “Nick Name” for the particular account
and also add tags to it for the Corporate User’s identification.

+ E.g. A specific account number can be tagged for easy identification as “Salary Pay”, “Vendor

Payment”.
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6. How can | manage Account related requests?

6.1 How to handle Cheque Book Request?

Cheque Book Request

4 Corporate user can request for Cheque Book online and the same would be pushed to the

Bank Admin for processing upon the necessary from the Corporate Checker.

6.2 How to handle Stop Cheque Request?

Stop Cheque Fequest

4+ Stop Cheque request can be made online from the CIB application where as the request
would be pushed to the Core Banking System with the cheque details.
+ Logged in corporate user would be able to able to raise request for stop cheque, for accounts

where relevant rights are assigned by the bank admin for the particular user.
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6.3 How to handle Cheque Status Inquiry?

Cheque Status

4+ Cheque status enquiry can be made by the corporate user for the cheques issued for the

accounts assigned to the logged in user.

6.4 How to handle offline Statement Request?

Statement Request

|

+ Corporate user can request for offline request of statement for the accounts he/she is
assigned with.

+ The User would receive the statement to their registered email id as well.
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6.5 How to handle New Deposit Request?

4 Corporate user would be able to initiate New Deposit Account opening request, with various
interest payout option for various tenure.
4+ Corporate user would find the details of the New Deposit Account created in the Accounts

Summary panel.

New Deposit Request

2 3
Initiate verify Confirm
Debit Account
Select Debit Account v
Currency Amount
usb ~
Branch Name

Select Branch Name v
Tenure
Select Tenure v

Maturity Instructions

Select Maturity Instructions ~

Credit To Account

6.6 How to handle Deposit Management Request?

Deposit Account Management

@ : :

Initiate Verify Confirm

Deposit Account

0003216547899856({SAR) ~
Tenure

365 Days v
Type

Cumulative FD ~
On Maturity

Reinvest v

Cance' m

4+ Deposit account management provides scope for the Corporate to change the maturity

instructions and deposit tenure.

4 This is aimed at providing the flexibility of funds management.
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Deposit Foreclosure Request

+ Premature withdrawal of Deposit Account can be opted by the corporate. Upon necessary

approvals from the Corporate Checker the same would be pushed by the application for

processing.

6.8 How to handle Request Status Inquiry?

Request Status

4+ Corporate User would have the scope to enquire on the status of the requests raised by

him/her by the request type.

7. How can l initiate Payments?
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7.1 What | can do / view in Payment Dateline?

Bandhan am — ,0_0 r—
OBank (o ATETE e
Accounts

Dateli .
e Dateline
s )
S:mmnr\:aryr\ylh\cmun(s Filter
Statements
View/Download Statements e 1 n 3
Details 9JUL2018
View/Edit Accounts Details Ref#CORP6352
Payments
Requests Payment to Asahi Glass for Invoice No. ASG0312415 SAR 2‘00000
Manage Requests Rej
D
Ref#CORP6395
Payments
Payments to Co No. C5T88545
IS
Ref#CORP6345
Payments
Payment to Asahi Glass for Invoice No. ASG54121 SAR 15,750.00
Reject | Accept
[ 2uez0te ]

Ref#CORP6341

Payments
- - coxnacac cART7IC ANA AL

4 Payments Dateline shows all the actionable requests pending for the logged in user and also
any request raised by the logged in user to track the status of the payments.

4 All payment requests pending for the logged in user’s approval would have the options
“Authorize” and “Reject”.

4 Corporate user can view the details of the request and also the history of transaction from
initiation to approval by clicking on the request.

4 Corporate User would also be able to view the list of Corporate Checker’s who has the

received the request for approval.

7.2 How to initiate Own Account Transfer?

4 Own Account transfers provides scope for fund transfer between the accounts in the
group/corporate.

4+ There would be no separate beneficiary creation required; all the accounts linked to the
group where the logged in user is assigned with access would be shown by the application
itself.

# Once the initiator confirms the request, the application would push the same for necessary

corporate checker approval (if any defined in the matrix by the corporate admin).
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Own Accounts Payment

Initiate Verify Confirm
Payment Template
My Own Company W
From Company

Global india w

From Account

A09BX000NE325-INR W
e INR 1,27,60,012.00
Currency Amount
NR v 2,000

tAmount INR120,000.00

7.3 How to initiate Vendor Payments?

Vendor Payments

Payment Vendor Maintenance

iriate Verify Confirm

Payment Template

Global India Third Party Account ~
To Beneficiary

Asahi Glass w
Company Name

Global india A
From Account

DO0BXKK0200-INR w

ce SAR 1,27,60,012.00

Currency Amount

4 Vendor Payments or Third Party payments can be initiated by the Corporate User if the logged

in user is assigned with the rights.

=

Vendor Payments can be initiated to only registered beneficiary.

=

Charges applicable for the relevant transaction would be shown to the Corporate User
initiating the request on the confirmation screen basis the type of request, like
NEFT/RTGS/IMPS.

4+ All requests initiated would be pushed for approval to the Dateline of the Corporate Checker’s

queue.
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7.4 How to manage Vendor maintenance?

Oy i [ a0cCx =

@, Payments

Dateline Vendor Payment

Payment Vendor Maintenance
> Filter
Vendor Payments
Add / Edit Vendors
Search By Linked Corporate Status

Bulk Upload (0! All v Active v Searc e Namg Y Filter
Bulk File Upload

Payment Reports

Payment Reports © Create New Vendor

' Vendor l mkytersts l Pradeepa
Linked Accounts : @) Linked Accounts : @) Linked Accounts : @)

@ Delete @ Delete @ Delete

' apple I mkuesh l Mukesh Kannan
Linked Accounts : @) Linked Accounts : @) Linked Accounts : @)

@ Delete [edT = Delete (2 Delete

# Corporate User would have to create New Vendor with the vendor details in the channel
application for initiating vendor payments.
4+ Under vendor maintenance the user would have the scope to edit or delete the created

Vendor/Beneficiary.

Q By L I 2°%x — o
@, Payments

Dateline
Payment Requests > Vendor Accounts

Nick Name Payment Type Mobile Number MMID  Account Type Account Number Currency Bank Name IFS/SWIFT Code
Own Accounts
Transfer between Own Accounts withinbank Transfer Within Bank - 3 S 1120000001727 Indian rupee
Vendor Payments , )
° others Transfer to other banks - - Savings 1234567891 Indian rupee HDFC HDFC0000028
Add / Edit Vendors

Bulk Upload (0

Bulk File Upload © Add Account

Payment Reports

Raymenihspors > Vendor Limits
Choose Currency to set” Transaction Limit*
INR v 10000000
Daily Limit* Monthly Limit*
1000000000 = 1000000000
From Date * To Date *
16/11/2021 i | 23/04/2022 s m

# Corporate User can add multiple vendor accounts under the same vendor details, in case the

particular vendor has more than one account.
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4+ Vendor Limits can also be set by the corporate user and also define the allowed users for

vendor payments and the allowed accounts for vendor payments.

7.5 How to initiate Bulk upload Payments?

Rarghen i [ 2%=%°x — @

@, Payments

Dateline File Upload

Payment Requests

File Status ~ File Upload
Own Accounts
Transfer between Own Accounts

> Filter

Vendor Payments
‘Add / Edit Vendors

Bul Uz o) Vendor Payments €B) accent
Bulk File Upload Ref# VENDOR_PAY92001 13.00INR
File Name : VENDOR_070322_170392.xlsx
Payment Reports Comments : ok
Payment Reports
22/02/2022
Vendor Payments @ accent
Ref# VENDOR_PAY87851 20.00INR
File Name : VENDOR_220222_000101.xls -l
Comments: V1
USERTHREE

4 Bulk Upload functionality under the Payments module enables to the Corporate to make
payments such as Salary Payment or huge no. of vendor payments.

4 Corporate can prepare the Bulk Payment file in the format assigned for the corporate and
upload the same. Upon corporate authorizer approval the transaction would be pushed to
the Bank Admin’s dateline for processing.

4+ Reverse feed / transaction status file would be assigned back to the corporate by the bank
for reconciliation purpose.

4 Below is the sample file

[,
-
VENDOR_100322_00
0009.xIsx

4+ File name should be

o For Salary : SALARY_DDMMYY_123456 (6 Digit Random number )

o For Vendor Payment VENDOR_DDMMYY_123456 (6 digit random number)
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7.6 How do | view Payment Reports?

Q& = [ 4°=%« — o

&, Payments

Dateline
Payment Requests

Payment Reports

> Filter
Own Accounts

Transfer between Own Accounts
From To

Vendor Payments 01/03/2022 i | 09/03/2022 i Y Filter
‘Add / Edit Vendors

Bulk Upload (0
Bulk File Upload

Payment Date Payment Type Vendor Name Bank Name Payment Amount Payment Status Action

07/03/2022 Within bank Transfer Pradeepa Bandhan Bank INR 1.00 Approved
Payment Reports

Payment Reports

07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing
07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing
07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing
07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing
07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing
07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing
07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing

07/03/2022 NEFT Pradeepa Bandhan Bank INR 1.00 Under Processing i v

emap © Bandhan Bark, India. Al Rights Reserved

4 The Corporate User can view payment report initiated from the CIB application by selecting

a date range from the filter option.

8. How do | access Loan related information?

8.1 What can | see in Loan Summary?

4 Loan Summary will show the summary of balances of the loan accounts, where the user is
assigned with access.

+ User will be directed to the loan statement page of on selecting the loan account.
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Summary

Summary of Loans

Statements
View/Download Statements

Details
View/Edit Loan Details

Summary

> Filter

OM ENTERPRISE

SME Cash Credit
68220000000082
6822000000082

INR 3,408.00

Star Frequency Loan
68220000000502
68220000000502

INR 3,02,071.00

Star Frequency Loan

SME Cash Credit
68220000000232
68220000000232

INR -297.00

Star Frequency Loan
68220000000512
6822000000512

INR 3,02,071.00

Star Frequency Loan

8.2 What can | see in Loan Statement?

o Bandhan
Bank
Loans

Summary
Summary of Loans

Statements
View/Download Statements

Details
View/Edit Loan Details

Statement Summary

Interest Rate : 17

Start Date : 10/01/2022

Mini Statement

Transaction Date &

11/02/2022

11/02/2022

24/02/2022

24/02/2022

24/02/2022

24/02/2022

Account Number : 68220000000082

Loan Amount : 2,00,000.00 INR

Remaining Loan Tenure : 12M

Current Month Previous Month

Last Three Months More.

Value Date $ Remarks &
11/02/2022 OWN
11/02/2022 own
24/02/2022 test
24/02/2022 test
24/02/2022 test
24/02/2022 test

Loan Type : SME Cash Credit
Instalment Amount : 0.00 INR
Outstanding Amount : 3,408.00 INR
Original Loan Tenure : 12M

Past Due Amount : 0.00 INR

Amount (INR) &

30.00

100.00
100.00

100.00

Star Frequency Loan
68220000000492
68220000000492

INR 3,02,071.00

Star Frequency Loan
68220000000532
6822000000532

INR 3,02,071.00

Star Frequency Loan

Balance Amount (INR) &

2,756.00

2,786.00

3,356.00

3,256.00

3,156.00

3,056.00

Bandhan
Bank

2%92%% 4+ o

RPARA BIDHAN SMRITI SAl

© Bandhan Bank, India. Al Rights

295%% 4 @

© Bandhan Bank, India. Al Right:

4 Loan Statement provides the Corporate User with all information with respect to the loan

such as repayment details, charges or penalty (if any), and so on for the particular loan

account the logged in user is provided with access to.
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8.3 What can | see in Loan Details?
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Details

18SOXXXHXXXHKO02 - LOAN ~

INR

Murugan

o Bax

Individual Losn

CBD BELAPUR

m

(=]

=]

S0, 000.00

PO

Updste

4 Loan Details pertaining to the loan account such as Type of Loan, Interest Rate, Loan Tenure,

and Principal Amount sanctioned, Disbursed Amount.

4 Similar to the CASA accounts, corporate users can provide a personalized nick name for the

particular loan account and add tags as identifiers.
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Corporate Admin Module Functionality
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9. Corporate Admin Introduction
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The Corporate Internet Banking Admin User Manual demonstrates the step-by-step use of the

online banking admin application for the Bank Users.

The document describes the following online banking application features handled by the

Corporate Admin Users and their functionalities:

+ User details view
4 Admin dateline
4+ Activate/Deactivate User

4 Reset Login and Auth Password

10. What do | see in Landing Screen of Admin Application?

10.1 Requests in Dateline Screen

4 Once the user logs in to the CIB Admin application, the user would have the above

mentioned “Requests” page, which would be the landing page after login.

4 The logged in user can view the entire request initiated by him and also the request

received for his approval.

Bandhan as
o Bank .
4. Admin
Dateline .
View Reruests Dateline
Filter
User Management Reset Login Password Request
UAT and WIPRO USERS , Ganesh
Expires on 03/02/2022
User Management Reset Login Password Request
UAT and wipro USERS , wiprouserfive
 Vugandbar
User Management Reset Authorisation Password Request
UAT and wipro USERS , Yugandhar
==

o 2°2%x . o

H:

Ref# DT-914082

Aubore

Ref# DT-260447

Ref# DT-167660
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4 Once the user logs in to the CIB Admin application, the user would have the above
mentioned “Requests” page, which would be the landing page after login.

# The logged in user can view the entire request initiated by him and also the request
received for his approval.

# All requests received for approval would have action buttons such as “Accept” and

“Reject”.

Q Banghan = o 295%x . »
2. Admin

Dateline
View Requests
User Management Reset Login Password Request

Users
Assign Roles/Access Rights

Request Details

Group B UAT and WIPRO USERS
User Name B Ganesh
Corporate B TOLLYWOOD STAR ASSOCIATION,PARLE AGRO LIMITED

Activity : Reset Login Password

# The details of a particular request can be viewed, when the user clicks on the request.

Q& & o 2°5%x - @

4. Admin

Dateline
View Requests

e © 24/01/2022 18:37.01
Assign Roles/Access Rights .

I wiprousertwo-wiprouser2
24/01/2022 18:37:01

(dd/mm/yyyy)
Request Initiated

Authorisation Group

Single Level Authorisers

- Yugandhar | Ganesh § viprouserfive [ o2 | § winrousert
§ viprouserd & wiprouserhree 3§ angshuman B2 § -viitsahatoo
§ ot & cevorshi

%+ “View History” option would provide the entire transaction history, with details such on

Name, Date and Time of transaction initiation and approval.
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11. How do | Manage Corporate Users?

11.1 How to manage master templates and roles for Bank User?

QB & o 2°2%= 4 o

4. Admin

Manage Users

Search By Select Status Search

Select Group to continue

UAT and WIPRO USERS

(] Group ID / Company ID : TEST
Cou ia

® View Users (33)

4 The corporate user can view the users who belongs to the same group.
4 Corporate user can view the list of users under the details screen.

Q Bapehan as o 295%x . @

2. Admin

Manage Users

Manage Users /| UAT and WIPRO USERS

Search By Select Status Select User Status Search Y Filter

UserName v Active v Active v

User Name Designation Validity End Login Status
' vou, Yugandhar Manager 2025-10-29 [©Actve]
User Id Corporate Name Roles & Rights

wipro01 TOLLYWOOD STAR ASSOCIATION,OM Acc

ENTERPRISE,GARPARA BIDHAN SMRITI

SANGHA
User Name Designation Login Status
angshuman manager [onctive]
User Corporate Name
1031 TOLLYWOOD STAR ASSOCIATION

© Bandhan Bank, India. All Rights Reservect

4 Below user details can be viewed in corporate admin.
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Q Bndhen & o 2°9%%x . »

2. Admin

Dateline
View Requests

Users
Assign Roles/Access Rights

User Details

User Details

Profile

User ID wipro01

User Name Yugandhar

User Image

Employee No.
Country

City MUMBAI
Designation Manager
Channel ‘WEB

Mobile Number 8421566543

11.2 How to reset the Deactivate the user in corporate admin ?

4 The corporate user can be deactivated as below:-

Q Binghen as o 295%% .

2. Admin

Dateline

View Requests Search By Select Status Select User Status Search —
UserName v Active v Active v Search...
Users
Assign Roles/Access Rights
User Name Designation Validity End Login Status
' Yugandhar Manager 2025-10-29
User Id Corporate Name Roles & Rights
wipro01 TOLLYWOOD STAR ASSOCIATION.OM
ENTERPRISE GARPA“™ e
SANGHA . .
Deactivate Confirmation
User Name Designation This user has pending transactions for approval! Login Status
Snztiung MIETEZE Confirm Deactivate user action? ©Active
User Id Corporate Name
103183 TOLLYWOOD STAR,
e
User Name Designation Login Status
avijitsaha100 MANAGER Roles & Rights
User Id Corporate Name Accounts Module +2
120005 TOLLYWOOD STAR ASSOCIATION
User Name Designation Validity End Login Status
avantika srmanager Roles & Rights
User Id Corporate Name Accounts Module +4
104476 PARLE AGRO LIMITED
User Name Designation Validity End Login Status
deborshi s manager Roles & Rights

© Bandhan Bank, India. Al Rights

4 Once the user is deactivated, user will not be able to login.

11.3 How to reset the password of the corporate user?

4 Corporate admin can reset the password (both Login and Auth password) on behalf of the

user.
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Dateline
View Requests Search By

Select Status Select User Status Search

UserName v Active v Active v

Users
Assign Roles/Access Rights

User Name Designation Validity End Login Status

Yugandhar Manager 2025-10-29
User Id Corporate Name Roles & Rights @ View
wipro01 TOLLYWOOD STAR ASSOCIATION,OM Accounts Module +13
ENTERPRISE,GARPARA BIDHAN SMRITI
SANGHA @ De-Activate
User Name Designation Validity End Login Status @, Reset Login Password
angshuman Roles & Rights.
z User Id Corporate Name Accounts Module +2
103183 TOLLYWOOD STAR ASSOCIATION & Reset Auth Password
User Name Designation Validity End
avijitsaha100 MANAGER Roles & Rights
L] Eoppmetz N Accounts Module +2
120005 TOLLYWOOD STAR ASSOCIATION
User Name Designation Validity End Login Status
avantika srmanager Roles & Rights
User Id Corporate Name Accounts Module +4.
104476 PARLE AGRO LIMITED
User Name Designation Validity End Login Status

deborshi sr manager R —

© Bandhan Bank, India. Al Righ

Post authorization, login password/ auth password shall be sent to the user.

When the user is locked, corporate admin can unlock the corporate user. Post authorization the

locked user will get unlocked and will be able to login to the CIB.

o Bandhan
Bank
4. Admin

Dateline
View Requests

Users
Assign Roles/Access Rights

o 292%x . &

Search By Select Status Select User Status Search

v
UserName v Active v Locked v
User Name Designation Validity End Login Status
wipro2 Manager Roles & Rights
User Id Corporate Name Accounts Module +7
UAT2 TATA CAPITAL FINANCIAL SERVICES PVT
LTDTOLLYWOOD STAR ASSOCIATION
—_— User Name Designation Validity End Login Status
‘ ‘;" | Ganesh Manager Roles & Rights [ 8 Locked |
u Uil Erppetz Nm: Accounts Module +9 @ View
= WiproUser1 TOLLYWOOD STAR ASSOCIATION,OM
ENTERPRISE

& UnLock User

. @ Reset Login Password

& Reset Auth Password

« p © Bandhan Bank, India. Al Rig!
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