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About Bandhan Bank

Bandhan Bank is one of the two recent entrants in India’s 
universal banking space. Headquartered in Kolkata, the 
Bank has two divisions — general banking and micro 

including a variety of savings and loan products. The Bank 
has established a robust distribution channel across metro, 
urban, semi-urban and rural regions.

In an increasingly digitised ecosystem, it is our imperative 
to stay relevant to the changing requirements of new-age 
customers; and to handhold customers so that they can be 
on-boarded seamlessly on to digital service channels. To 

servicing strategy.

internet banking, phone banking and mBandhan (mobile 
banking) in addition to our branch network, the Bank has 
ensured that the service is available round-the-clock. For 
every single customer.

We see 
banking as a 

service, more 
than a 

transaction. 

Banking is a means towards 

especially those at the bottom of 

the pyramid.

Aapka Bhala, Sabki Bhalai.
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Beyond that, we see 
banking as a 

every Indian citizen. 
To be a part of the 
mainstream economy 

aspirations. 

Our innovative 
products and services 
cater to the 

and we focus on 

The future of New 
India rests on their 

Trust is our cherished 
asset and we 

it by crafting 
convenient and 

produce encouraging 
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Bandhan Bank received the  
‘in-principle’ approval from the 

shareholders include, among others, 
International Finance Corporation 
(IFC), Small Industries Development 
Bank of India (SIDBI), and an arm of 
GIC, the sovereign wealth fund of 
Singapore.

We have a consistent desire to serve 
better with a wider reach. We seek to 

products and services to urban, 
semi-urban and rural customers alike. 
While we have a pan-India presence, 
our special focus remains on eastern 
and north-eastern parts 
of India. 

We mmmaaddeee aa mmmodddeest 

enteerpprrisseee wwiithh thhe 
ideaa ooff mmmaakkinnng aa 

conttribbuttioon toowwaards 
poveerrttyy aaallleevvviattiion by 
emppoowwweerrrinngg woommen. 
We ttrraannssfffoormmmedd 
oursseelvvvesss inntto aa nnon-

We are a Bank for all, with focus on 

of people who remain outside the 
periphery of the formal banking 

promote better education, healthcare 
and self-employment opportunities.

Bhala, Sabki Bhalai’ and keeping 

and services that bridge aspirations 
and achievements.

04
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To be a world class bank for 

inclusive and sustainable manner.

our vision

our mission
To provide our customers accessible, simple, cost-

courteous and responsible manner. To create value 
for all stakeholders through a committed team, 

robust policies and superior systems and technology.

R - Respect for all

 
governance

T - Transparency 
and integrity

 
professionalism 
and discipline

and commitment

C

R

E

E

A

T

our values 

our business ethics, consumer 
focus and corporate responsibility 

towards society at large.

our growth story

STATES AND UNION  
TERRITORY PRESENCE

ATMs

29

228

33

282

05

CUSTOMERS

84
105

ADVANCES

`15,593cr

`23,543cr

SHAREHOLDERS’ FUND

` 3,590cr

` 4,705cr

DEPOSITS

` 12,089cr

` 23,229cr

EMPLOYEES

20,548
24,220

BRANCHES

656
840

DOORSTEP SERVICE 
s

2,022
2,443
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West 
Bengal

Bihar

Chhattishgarh

Jharkhand

Kerala

Tamil 

Telangana

Himachal 

Haryana

Tripura

Sikkim

land

Karnataka
Goa

Jammu & Kashmir

Dadra 

Haveli

27%

Bihar
10%

8%

 

5% 3%

Rural and 
semi-urban

58%

27%

41%

West 
Bengal

6%

State-wise 
bank branches

15%
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committted too kkeeepp bbuildinng our ffrannchise 

range off soluttioonss ttoo mmeett their vvaried 
customeer reequiiremmmeentts.

DEPOSITS PRODUCTS
• 

`
to `

• 
acquisitions owing to enhanced 

customers, along with value-

terminals. 

• 
with `

`

• 
deposits , the introduction of 
corporate salary accounts, along 
with the maintenance and 

product schemes, enabled robust 
deposit mobilisation. 

• `

• The Bank mobilised deposits to 
the tune of `

ASSETS PRODUCTS

• Strengthened customer advances 
portfolio by the addition of two 
new businesses — Small 

• 
ranging from over ` `
lakh, meeting credit 
requirements for income 

enterprises.

• The guiding principles that 
shaped the launch of this product 

funding structure, and potential 

business. 

•  
`

customers.

• Gold loans are positioned as a 
reliable and convenient source of 
credit for low- to mid-income 
groups, as they are made 
available with convenient 
procedures and documentation.

• The Bank’s outstanding 
 

were worth `  

• 

borrowers, with a cumulative 
`

• 

during the year, encompassing a 
`

• 
continued to be the Bank’s core 
strength; it went up from 
`

`

• 
net advances of `

above the regulatory 

oS TERMINALS

within four months, by the end of the 

were already installed as on 

DEBIT CARD

In line with industry benchmarks, the 

on the issuance front, while activation 

portfolio. 
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Steady progress 

Branches

840

growth 

28%

Mini ATMs 

12,004

growth 

25%

19.28

growth 

36%

282

ATMs

growth 

24%
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105

Customers

growth 

25%

46,772

growth 

69%

95,53,813

Debit cards issued

growth 

27%

24,220

growth 

18%
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Aapka Bhala, Sabki Bhalai.

Steady progress 

23,229 

growth 

92%

CASA

6,837

growth 

162%

0.38

GNPA ratio  

23,543

growth 

51%
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322

 

growth 

127%

36.31

Cost to income ratio

reduction 

23%

26.36

Return on equity

28.51

growth 

10%
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Chairman’s message

Dear Shareholders,

I am pleased to present before you 
the annual report for the year 

For Bandhan Bank, which launched its 

operations. The three challenges that 
had to be met were — leveraging its 
core strength, and deepening and 
broadening its micro banking 
operations; spreading its branch 
network in metro, urban, semi-rural 
and rural areas, and providing its 
online banking facility to mobilise 
deposits to substitute high-cost 

as fund new loans to its customers; 
and meeting the challenge of building 
up and maintaining the highest 
standard of banking services through 
human resource and information 
technology management. It is a 
matter of some satisfaction that, 
while there is ample scope for 
improvement on all fronts, all three 
challenges were met more or less 
satisfactorily.

The number of Doorstep Service 
Centres (DSCs), which are critical for 
the Bank’s micro banking operations 
and provide banking services to 
customers near their homes, which 

With all the DSCs linked to some Bank 

branch network to all parts of the 
country, the corresponding increase 
in the number of branches was from 

 

lakh customers. 

Recruitment, retention and 
appropriate career planning of the 
Bank’s human resources and 
harnessing the state-of-the-art 
information technology (IT) are two 
keys to success.  The Bank is trying to 

the IT front, your Bank has taken 
several initiatives to augment the 
digital banking platform to its 
customers. The use of its mobile 
banking app ‘mBandhan’ and other 
internet banking channel is increasing. 

the threat of cyber-attacks, your Bank 
has taken, and continues to take, 

tested by the withdrawal of the old 
` `

deposits with customers depositing 

applying on cash withdrawals, 
because of cash shortage. 

Your Bank ensured that Know Your 
Customer (KYC) regulations were not 
being circumvented in the process of 

requirements of customers, while 
cash was in short supply and without 
any currency chests of its own, the 
Bank relied on others, with 
considerable tact and sensitivity. 
I believe your relatively new Bank 

satisfactorily.

garnered by Bandhan, one of the 
youngest scheduled commercial 
banks in India, is manifest in a near 

proportion of current account and 

increase it further.   

Yourr BBBaannkkk eennnsuurreed 
thatt KKnnoowwww Yooourr 
Custtoommmeerrr ((KYYC) 
reguulaatioonnnss wwwere not 
beinngg ccirrcccummveenntted 
in thhee ppprooocessss oof 
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including Business, Information 
Technology, Treasury, Risk 

Service and Human Resource, under 

of the Bank, have contributed 

achievements so far.

support, the Bank will scale greater 
heights in the future. I thank you for 
reposing your trust in me as the 
Chairman of the Bank.

With best wishes, 
Ashok Kumar Lahiri  

Of these 840 branches, 15% 
were in metros, 27% in urban, 
25% in semi-urban, and 33% in 
rural areas.

garnneerreedd bby 
Banddhhaann,, oonee oof tthe 
younnggeeestt schhheddulled 
commmmeeerccciaal bbbannkss in 
Indiaa, iss mmmmaanifessst in a 

growwtthh) innn itsss reetaail 
depoossiitts ddduuriingg 

branches
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Dear Friends,

Reserve Bank of India’s policy rates, 
Bandhan Bank’s performance curve 

months since the commencement of 
our operations.

BUSINESS PERFORMANCE

Despite being the newest entrant in 
India’s universal banking space, your 

deposits stood at `
vis-à-vis `  

Your Bank underwent a robust 

its presence across metro, urban, 
semi-urban and rural regions. It aims 

Bank is focussed on substantial 

along with the addition of branches 
and DSCs.

DIGITAL FOCUS

round-the-clock availability for every 
single customer by empowering our 
digital platforms. We have capitalised 

on digital advancements through 
 

internet banking, phone banking 
and introduction of the online 
app — mBandhan.

terminals were also launched in line 
with the government’s drive towards 
a less-cash intensive economy. 

the use of digital transactions by way 

channel initiatives, a healthy growth in 
the number of registrations and usage 
of the online interface has been 
witnessed. 

initiatives driven through branches 
and social media to popularise 

positive outcomes. The Bank has 
achieved a favourable increase in the 
number of transactions and the 
amount per transaction since the start 

 
 

overall deposits  
stood at `
vis-à-vis `

Aapka Bhala, Sabki Bhalai.
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GROWING OUR PRODUCT 
PORTFOLIO

Taking forward the Government of 
India’s vision of a digital and cashless 
economy, your Bank introduced new 

acquire more business, we opened 
new current accounts and deepened 

small towns and villages.

applications every month.

Your Bank focusses on strategic risk 

categories and sectors. Introduction 
of new products is enabling the Bank 
shore up its assets portfolio.

ROAD AHEAD

To accelerate its growth pace, your 
Bank plans to foray into the 
distribution of third-party products 

Corpooraattee ooovvveervviewwoo

business and intends to commercialise 
it through the metro and urban 

strengthen earnings. 

In addition, your Bank will also 
commence its general insurance (GI) 
business through a corporate agency 
licence. The inclusion of these 
products in the Bank’s portfolio will 
further strengthen its position in the 
universal banking space.

its brick-aandd-mmoorttarr ddisstribbutionn cchannel. It is 

semi-urbban anndd ruurraall reegioonns.

I am grateful to all our stakeholders 
for helping us to grow and 
outperform in the world of banking.  
I look forward to your continued 
support and I promise a great future 
together.

Warm regards, 
Chandra Shekhar Ghosh
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Indreswar Baishya hails from a village 

since he was a little boy, he wanted to 
have a pucca

hoped he would be able to construct 

family the warmth and security they 
deserve. 

But alas! That was not to happen. 

approached turned down his home 
loan request. Some cited that his 
property was located in a remote 
area, while others demanded a string 
of documents. 

Turning 
aspirations 

to reality

“Thannkkss too BBannndhhaann 
Bankk aanndd ttthheeirrr prroommpt 
servicee,, toodddaay I livvee in a 
puccca hhoouusssee.”

state capital.

Bandhan Bank, his hopes were 
rekindled. Finally, he approached the 
Bank and his loan was disbursed in 

construction.

Today, he is the proud owner of a 
pucca house and hopes this is the 
beginning of a long association as he 
wants to further enhance his family’s 
lifestyle.

Mr. Indreswar Baishya, Kendukona 
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Helping 
dreams 
come 
true

Bongaon, near Kolkata, where he lived 
with his wife, mother and two 

an active member of Bandhan Bank 

in a two-roomed kachcha house and 
wanted a larger comfortable home. 
But they lacked the resources to 

support. 

Therefore, a home loan was the best 

“Withh BBaandddhhaann Baannkk by 
our ssiddee,, I aaamm ssuree our 
familly wwilll hhhaaveee a bbetter 
futurre. BBaannndhaaan hhaass 
helpeedd mmeee mmakke aa ppucca 
housse foor mmmmyy mmmotthheer in 
her ooldd aaggeee.””

While looking for a suitable home loan 
scheme, he realised that with a 
property located in the interiors it will 

application and others demanded he 

Halder clearly saw this way he would 

dream of residing in a pucca house.

When he shared this concern with his 
wife, she suggested Bandhan Bank. 

pursue a home loan. 

in Bandhan’s Bongaon branch, his loan 
was sanctioned within three days of 
document collection and it was 
disbursed within a fortnight. Within 

new two-storeyed home that uplifted 
the family’s lifestyle.

with Bandhan Bank by their side, they 
will shape a better future for their 
family.
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banking on  
the move
Bandhan Bank has always leveraged 

to evolving customer aspirations. 
mBandhan, the mobile banking 
application, Internet banking 
(for corporate and retail customers) 

convenience of banking while on 
the move.

Banddhhaann BBannnk 
belieevvees ddddiggittisaation, 
powwereedd bby bbesst--in-
classs tteechhhnolloggyy, is a 
key ccoommmppppeetitttiveee 
advaannttaagggee fooor aanyy 
bankk inn tthhhee wwworrlld. 

Digitisation is essential for new age 
bank operating in a developing 
economy like India with a policy thrust 
towards building a digital economy.

digital footprint in a safe and secured 
manner. Besides, our digital strategy 
will strengthen our pan-India reach, 
provide our business with the ability 
to use data in new and innovative 

products and services that set new 
industry benchmarks.

Digitisation has given immeasurable 
power in the hands of customers. It 
has ushered in the era of on-demand 

whenever, wherever.

Bandhan Bank realises this growing 
need of customers and accordingly 
has created technology-led products 
to deliver a seamless banking 

consistency in introducing these 
services has helped meet the 

commitment to improve the 

to motivate the Bank to deliver 

speed of delivery, using contemporary 
technology.
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The Bank has a state-of-the-art 
primary Data Centre and Disaster 
Recovery Centre to secure live 
systems. Both the Data Centre and 

are vital to business operations. 
Substantial progress has been made 
in the implementation of RBI 
guidelines on Technology Risk 

and Cyber Fraud.

The Bank is in the process of 
implementing additional IT security 
products and features to provide 
top-notch information security 
features and ensure safe and secure 
banking to all customers. Regular 
cyber security drills and employee 
awareness programmes are 
conducted to enhance security and 
awareness. 

The Bank has implemented biometric 
login for all employees to log in to the 
core banking application, which 
provides an edge on the information 
security front as it makes system log 
in a two-factor authentication 
process. The Bank has implemented 
state-of-the-art advanced malware 
protection solutions to secure 
banking systems from current cyber 
threats.

Bandhan Bank has created resiliency 

new locations. The treasury front 

supported through a Central 

Disaster Recovery Drills are conducted 
regularly as a part of the 
implementation of the Business 

compliant with the International 

payment gateway for 
online banking
Bandhan Bank has tied up with two 

for online net banking transactions. 
Customers can pay, shop online 

merchant websites. The Bank has also 

Business and has acquired and 

merchant outlets, which accept Rupay 
and Visa Cards. The Bank has enabled 

seeding and mobile registration 

banking at  
your place

close to the homes of micro 

Hand-Held Devices (HHDs) to conduct 
banking transactions. This service is an 

accepted in the business of 

ways of banking are provided such as 
collections of loan instalments and 
providing cash receipts and payments 
for customers at their doorsteps. 
Banking at the place of choice was 
never so easy and simple. 

integrated 
services
Bandhan Bank provides a great 

of personalised attention and 
handholding, along with technology-

account, issue of a draft, payment of a 
cheque, facility of scheduling 

these services are provided seamlessly 
with the state-of-the-art core banking 
solution. These services represent 
integration of the digital and the 

centres functioning seamlessly.

safe and secure  
banking
Bandhan Bank has implemented a 

policies are in line with international 
best practices. They are reviewed 
periodically and suitably 
strengthened to address 
emerging threats.
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cateer ttoo tthhee 
aspiraattioonnnnss oof 
econnoommmiicccallyyy 
disadvvaanntttageeed 
secttioonns ooooff soociieetty; 
and actt aasss aa vvvehhiccle 
of emmppowwwweermmeenntt 
fromm ggrraassssroootss.

DSCs

DSCs provide doorstep services to 
micro banking customers. They are 
supported by trained people to cater 

customers. To be eligible for availing 
loan facilities, the customers under 
micro banking compulsorily hold 
savings bank accounts with the linked 

linked to a bank branch to provide 
prompt services for any queries raised 
by patrons.

For customer’s convenience and 

visit their doorsteps to facilitate the 
collection of repayment as well as 

transaction for customers. The DSCs 
(being near the customer’s locality) 
handle and support various 
requirements of micro banking 
customers.

section of society through its unique 
operational model of understanding 
the customer’s needs, monitoring 
operations and facilitating solutions. 
This model is critical to serving 

us to reach out to the poor and 
low-income individuals and groups. 

separate organisational structure, 

in the area. 

through those doorstep service 

to the micro-borrowers. The entire 
network operates on a hub-and-spoke 
model.
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Customer-oriented

micro banking services with a human 

human dynamics and integrates 
customer insights with the 
operational framework.

Digital focus

instant advice and solutions to 
customers. This has been made 
possible by equipping them with 
digital media like tablets and mobile 
phones. The use of digital media has 
helped accelerate operations and led 
to an escalation in business 
acquisition. 

Strict monitoring

We ensure a multi-tiered monitoring 

a frequent basis to closely review our 
activities in line with business policies. 
The audit score of DSCs and branch  

 
the unit. 

Facilitating support

mechanism, wherein various 
operational issues are resolved at an 
appropriate level. This ensures 

the ground level and enables easy 
understanding of the micro-

FORMATION OF  
OFFICIAL GROUPS

 
BANK ACCOUNTS

SOURCING LOAN PROPOSAL 
FROM CUSTOMERS

APPRAISAL OF LOAN 
APPLICATIONS

DOCUMENTATION & 
DISBURSEMENT OF LOANS

FACILITATING WITHDRAWAL 
s

UNDERTAKEN AT 

s
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to make both ends meet with her on 

seamstress was the only earning 
member of her family and her 
earnings were never enough to feed 
her family two square meals.

against poverty and contemplating 

Bandhan Bank. With a quick loan of  
`

Bandhan Bank helped her grow the 
business with other loans in the 
subsequent years.

enthusiastic member of the Tulsi 
group and readily recounts how 
Bandhan Bank changed the tide of 
her life.

Usha Devi, Delhi 

“Banddhhaan BBBBaankkk chhannged 
my eentiirre lliife. Toddayy, 
I can  pproovvidddee ccommfoort to 

 
I coulddnn’’t eeevennn feeeedd 
themm ttwwwicceee ddaaily.””
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Suman Devi’s story shows how grit 
and determination of one person and 

many lives.

metros, Suman Devi had limited 
opportunities. But she made the most 

 
`
sewing machine and start her own 
business. Her hard work and 
determination, along with subsequent 

Bandhan Bank helped her grow the 
business.

Slowly, she began to supply 
readymade garments to stores in 

generating employment for others.

Currently, she is the proud owner of a 
readymade garments business and 
plans to grow beyond the pink city. 
With her earnings, Suman Devi is able 
to provide a better lifestyle for her 
family, including quality education for 
her children.

Suman Devi, Jaipur

“Banddhhaan BBBBaankkk sttooood 
besiddee mmeee wwwheen I 

with BBaannddhhhaan groowws 
stronnggeerr wwwwitth eeveeryy 
passiingg yyeeeaaarr.”
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Sanchay Savings Account 

allows unparalleled access to the 
amount saved and makes tracking 
account activity easy.

Basic Savings Account 

targeted towards the under-banked 
segments of society, which have 
limited access to banking services in 
any form.

Premium Savings Account

host of relationship privileges and 
complimentary premium banking 
services.

Advantage Savings Account 

services. This account comes with 
improved access and higher 
transaction limits.

Standard Savings Account 

packed with great features to provide 
you with a superior banking 

minimum balance requirement.

Special Savings Account

We understand that people with 
special needs or physical disabilities 

requirements. With customer needs in 
mind, we’ve designed a Special 

and hassle-free banking.

DEPOSIT 
PRODUCTS

We aarree ccoooommmmmitttted to 

requuirreemmmeennttss ooff 
everry Innddiian in tthis 
neww eerraa ooof innncluusiive 
bankkinngg.

GOS Savings Account
This account is available to 
government departments/bodies/
agencies for grants/subsidies released 
for the implementation of various 
programmes and schemes, sponsored 
by the Central Government/State 

production of an authorisation from 
the respective government 
departments.

ACCOUNTS
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CURRENT ACCOUNTS

Biz Premium Current Account 

high-end account that allows our 

privileges with a monthly average 
balance requirement of `

FIXED DEPOSITS

Premium Fixed Deposit 

minimum deposit amount of `
with tenures ranging from seven days 

rates of interest for high-value 
deposits.

Advantage Fixed Deposit 

With this reinvestment plan, earn 
interest that is compounded quarterly 
and reinvested with the principal 
amount. The maturity period ranges 

Standard Fixed Deposit 

plan, earn interest on a monthly/
quarterly basis, as per your 
convenience. The maturity period 

Biz Advantage Current Account 

monthly average balance requirement 
of `

Biz Standard Current Account

money. With a monthly average 
balance requirement of `

TASC Current Account

complete banking solutions to 

associations, societies, clubs, 
hospitals, educational institutions, 

with a monthly average balance 
requirement of `

GOS Current Account

high-end current account, catering to 
all transactional and banking 
requirements of government 
organisations. It comes with a range 
of facilities and services.

Samriddhi Current Account

most suitable for small retailers, 
traders, self-employed professionals, 
such as doctors, architects, chartered 
accountants, and company 
secretaries, among others. It gives the 
optimum value for your money at a 
low monthly average balance of 
`

Tax Saver Fixed Deposit

investment options under Section 

amount of `
`

CURRENT 
ACCOUNTS

FIXED 
DEPOSITS
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RECURRING DEPOSITS

minimum investment of `

Dhan Samriddhi (Cash 

With this reinvestment plan, earn 
interest that is compounded quarterly 
and reinvested with the principal 
amount. The maturity period ranges 

growth-oriented scheme is designed 
to help our customers meet their 

health, marriage and travel in a short 
time span.

NRI Accounts
These accounts are packed with 

EDC-PoS Terminals

Bandhan Bank established its 
merchant acquiring business to 

terminals across not only in towns and 
cities, but also in the comparatively 
smaller, cash-intensive towns and 

installation applications every month. 
In line with the government’s clarion 
call to migrate towards a less-cash 
economy, and to promote digital 
transactions, the Bank will be 

infrastructure.

Alternate Channels

digitisation has inundated the 

demonetisation initiative is being 
spearheaded with vigour by the 
Government, and both, public and 
private sector participants, are 
participating with equal enthusiasm 
to navigate towards a less cash-
intensive, digital environment. 

However, even before the 
demonetisation initiative, the Bank 
was actively promoting its alternate 

banking (retail and corporate) and 

onboard as many customers as 
possible onto these vehicles of ease 

mBandhan and Internet Banking 
witnessed robust growth in total 
registrations and usage as well. 
mBandhan registrations saw a 
substantial uptick, while Internet 
Banking (Retail and Corporate), too, 
registered impressive numbers.

RECURRING 
DEPOSITS
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ASSET PRODUCTS

SME LOANS

businesses with Bandhan Bank’s range 

income-generating assets and 
enhance liquidity. Businesses can now 

to funds that facilitate productivity.

RETAIL LOANS

productive purposes or plan the 
desired two-wheeler with our loan. 

AGRICULTURE LOANS

livestock, plants, or warehouses with 

These loans have been designed to help 
our customers make the best possible 
use of their agricultural assets, and 
thereby optimise their output.

SMALL ENTERPRISE LOANS

Bandhan Bank’s uniquely designed 

entrepreneurs, who are in the process 
of scaling their businesses. These 
loans are for income-generating 
activities in the form of working 
capital or asset creation and even for 
short-term business requirements.

MICRO BANKING LOANS

We help our customers to earn an 
independent living by starting their 
own home-based business with 

invest in income-generating activities 
that were previously rendered 
inaccessible; and this is facilitated 
through timely and convenient access 
to funds.

GOLD LOANS

Gold loans help meet urgent fund 

through our seamless application 
process, delivered through a 
comfortable and convenient 
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branncchheess aacrroossss 

lakh ccuussttoooommeeers.

Drivers of our business

we are concentrating on 
strengthening our information 
technology, talent management, 
treasury operations and compliance 

INFORMATION TECHNOLOGY 

Information technology at Bandhan 
Bank ensures a seamless operation, 
supported by bespoke software and 
hardware infrastructure. The Bank 
measures business outcomes 
generated by IT processes to identify 
areas of improvement.

Change the Bank 

Run the Bank 

Grow the Bank  

Run the Bank (RTB): Seamless 
support to existing applications 
and infrastructure

• Consistent functionality of 
banking products to provide 

• Timely resolution of issues, 
related to software and 
hardware.

• 
reporting tasks to enhance 

• 
operations and increasing 

• 

issues in Core Banking Solutions 
(CBS).

infrastructure, among others. We are 

growth drivers, we will continue to 
create more value for our customers, 
and in turn for all stakeholders.

Core IT  
objectives
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Road ahead

We are in step with the Government 
of India’s vision of Digital India to 
elevate the quality of life of millions 
of people, energise the economy and 
enhance transparency. We have put in 
place best-in-class technology and are 
constantly innovating to launch varied 
products and services to cater to the 
evolving aspirations of a wide 
cross-section of customers. For us, 

• 
• 
• 
• 

inn DDSSSCCsss
• BiillDDeesskkk iintteggraation
• Coorrpporraaatte intteerrnet  

baannkkinngggg

Change the Bank (CTB): Agility to 
meet changing business needs 

meet banking, operational and 
reporting needs.

• Incorporating new products and 
features to provide customer 

banks.

to enable the use of Current 

processes to drive continuous 
improvement.

initiatives and business strategy.

Grow the Bank (GTB): Adopting IT 
to drive business growth

• 
infrastructure and systems for 

banking, which includes both 
general banking and micro 
banking branches.

• 
solutions to help in customer 
retention and acquisition.

• Build products and features, 

development in a timely manner.

• 
from customer and transaction 
data for business decision-making 

• Implement technologies and 
processes, which are open, 
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TREASURY OPERATIONS 

focusses primarily on the 
management of our Bank’s funds. 
Besides, it is involved in the 
maintenance of statutory reserves 
(cash reserve ratio and statutory 
liquidity ratio), manage asset liability 
gaps, interest rate risk, liquidity, 

Bandhan Bank, we have a Board-
approved investment policy regulated 
by RBI guidelines and standard 
procedures for carrying out treasury 
transactions.

From the beginning, we have a 
fully-automated treasury software 
system to capture, authorise, verify 

Drivers of our business

and settle transactions, and generate 

adopting technology to match market 
standards. 

We maintain adequate liquidity and 

against market volatilities and cater to 

Bank is active in overnight call money 
market, collateralised borrowing and 

variable rate reverse repo and liquidity 

for managing its funding requirements. 
The resource mobilisation strategy 
plays a vital role in managing our 

term deposits and interbank 

We have an asset liability 

proprietary desk to manage the 

follow investment strategies to 
optimise duration and return on 
investments. Besides, we do not have 
any non-performing investments.

Despite being in the early stages of 
treasury operations, our treasury 
function has demonstrated high 
standards of professionalism, 
proactivity and precision in all dealing 

treasury reported a robust 

TALENT MANAGEMENT  

at Bandhan Bank, we are fortunate to 
have a great team, which helps us to 
consistently create value. With 
earnest commitment, energy and 
initiative, our people are helping the 
Bank to achieve its strategic mission. 

Human Resources (HR) department is 
to ensure that our employees are 
engaged and motivated to contribute 
to the Bank’s growth. The HR 
department remains committed 
towards promoting a sustainable 
performance-driven culture. It aims to 
create an environment and culture of 
learning and superior performance. 
Besides, the department is focussed 
on integrating our corporate values 
and aligning the personal aspirations 
of employees to our business 

include putting greater emphasis on 
learning and development, providing 
our people opportunities to seek 

aspirational roles, streamlining the 
performance management system 
and introducing performance-linked 
rewards. 

We organise programmes that meet 
the Bank’s learning and development 
needs, and promote an ecosystem 
where learning, self-growth and 

learning architecture in our 

• Developing tailor-made, 
competency mapped 

 
of employees, based on their 
roles in the Bank.

• Inculcating the Bank’s 
culture among recruits 
through induction or 
orientation programmes. 

• Training on operational risk, 
audit, compliance and regulatory 

• 
leadership roles through special 
programmes on people 
management, customer-centric 
approach, compliance  
and so on.
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COMPLIANCE FRAMEWORK

highest levels of compliance to the 
regulatory and internal guidelines. 
The Board and the Senior 

committed to ensure that our 
business is conducted within the 
purview of legality and the broader 
standards of integrity and ethical 
conduct. 

 
we set up an enterprise-wide 
independent Compliance Department. 
It has been overseeing the compliance 

aspects and management of 
compliance risk faced by our Bank. It 
apprises both the Board of Directors 

compliance status and the changes in 
regulatory environment, periodically. 

reviews the status of compliance 
with regulatory guidelines on a 
periodic basis.

We facilitate improvement in 
compliance culture through 
dissemination of regulatory guidelines 
from time to time, issuing circulars 
and instructions, and training 
initiatives, among others.

Indian Accounting Standards 

The Bank has commenced the process 

Standards) implementation and made 
a diagnostic study to identify the 

The Bank is also availing service of an 

statements for the half year ended 

Bank of India. 

Through our eight residential training 
centres across India, we have 

training to employees, spanning 

people went through a wide range of 
training programmes to build their 
professional competence and 
improve their skill sets.  

engage with leading management 
institutes for leadership and 
management development 

institutes help us to conduct 
specialised programmes for our  
senior and mid-management level 
employees.

performance management process is 
a powerful driver of individual and 

performance management system 

building transparency in performance 
assessments, and encouraging 
dialogue on performance and 

developmental feedback between the 
appraisee and appraiser. Besides, it 
aims to encourage employee 

softer behavioural attributes like 
adherence to the organisation’s 
values, customer focus,  
accountability, teamwork and so on 
are integral to our performance 
management process.

Going forward, we will continue to 
align our HR practices to build critical 
organisational capabilities. Besides, 
we will consistently support a 
conducive work environment to 
enhance employee satisfaction  
and enable the achievement of  
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Sulekha Haldar was disowned by her 
husband at a very young age. Bereft 

struggle for her and she was unsure 
how to break the vicious circle of 
poverty.

Her plight was noticed by some of her 
friends who introduced her to 

of mere `
and agriculture business. It was hard 
work, but her determination to rise 
above her conditions pushed her. She 

easy now she had a friend in Bandhan. 

guided her through myriad ways of 

Bank, she felt proud to be associated 

of poverty. She declares to all and 
sundry that loans from Bandhan 
helped her to turn her life and 
renovate her home.

Sulekha Haldar,  



33

47
Corpooraattee ooovvveervvieww

Corporation and has a current account 
relationship with Bandhan Bank’s 

data capture) terminal at the fuel 
station, she took it upon herself to 
promote cashless transactions at her 
‘petrol pump’. 

Within a few weeks, increase in the 
number of electronic transactions in 
Jyotsna’s account was noticed at the 

revealed that most of the fuel 
station’s customers were also 
Bandhan Bank customers and used 
the Bank’s debit or credit cards.

Besides, soon she was delighted to 

handling and therefore, increased 

opened her current account with 
Bandhan Bank.

Gopa Bhattacharjee with her 
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Risk governance architecture

Integrated 
Risk 

Risk 

and Culture

Risk Strategy 

Risk Governance 
StructureMANAGEMENT APPROACH

We have a robust risk-management 
architecture that not only meets all 
regulatory and Basel guidelines, but 
also inculcates a risk-awareness 

practices involve informed decision-
making, based on assessment and 
supervision of risks.

Banddhhaann BBannnk 
conttinnuueesss tto 
strenggtthheeenn ittts rriiskk 
mannaggeemmmmmeentt 
archhitteeccttuuurre to ddrrive 
its sttrraatteeggggicc aaanddd 
busineesss gggrrowwtthh. We 
are aadddddreeessssinnng tthe 
riskss inn a fffoocuuussseedd 
mannnneerr, ttthrooouggh 
clear unndddeerrsttannddiing 
of vaarriooouusss rrissks,, 
disciippliinneeedd 
asseesssmmmeeennt aaandd 
meaasuurreemmmmeennnt 
procceeddurreeess, aanddd 
conttinnuuoouuuss 
monnittooriinnngg tthhatt 
prottecctts ttthhe Baannkk’s 
intereessttss.. 

RISK PRINCIPLE AND CULTURE

The principles of integrated risk 

• Risk governance: The Board sets 
clear communications, a strong 
risk-focussed culture, and reward 
programmes that incorporate 

programmes to promote an 
integrated risk management.

• Risk infrastructure and 
oversight: Senior management 
shall be primarily responsible for 
designing, implementing, and 

OUR APPROACH 

• Risk management is integral to 
sound business practices.

• 
informed decision-making within 
the organisation’s risk appetite.

• Intend to adopt an integrated 
risk-management approach to 

develop a comprehensive view of 
the risks faced.

• Integrated view of risks enables the 

managing them by identifying, 
assessing, measuring, and 
monitoring the key risks that are 
proactively adhered to by the 
business units.

programme and following risk 
based supervision. Risk 

shall be responsible for overseeing 
risk management on a regular basis 
and reporting to the Board or the 

the Board.

• Risk ownership: Business units 
will be responsible for the 
performance of their business and 
the management of risks within the 
Bank’s risk framework.
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RISK CULTURE

The Bank encourages calculated 
risk-taking, where risks are known, 
and are within the limits arising from 
the approved risk appetite. While 
evaluating the risks, the associated 
returns are also considered. The Bank 
is constantly striving to develop a ‘risk-
aware culture’ among the employees 

RISK STRATEGY AND APPETITE

The Bank has a Board-approved risk 
appetite architecture, including risk 
appetite statements, at the enterprise 

The risk appetite statements are 
further broken down into measurable 
metrics.

senior management showing the 
quantum and the direction of the risk 

Derived from limits prescribed in the respective 

risk appetite statements and the strategy of the   
business lines

capital, earning-impact and volatility, 
reputation and best practices (Basel, 
industry and so on)

Derived from regulatory or Board 
level limits 

THREE LINES OF DEFENCE 
PRINCIPLE: 

a system for directing and controlling 
the risk management infrastructure of 

Defence’ principle. These three 
principles serve as the founding pillars 
on which the entire risk governance 
model of the Bank is built.

Risk 
Capacity

Risk 
Appetite 

Statement

Risk Limits

Riskk Innfoooorrmmaaatiioonn 
Sharrinngg Kiosssk 
To keeepp tthhee 
mannaggeemmmmmeentt abbreast 
of reecceennttt 
deveelooppmmmmmeentts iinn the 

Deparrttmmmeeennt 
publisshhesss aa wwweeeklly 
newwslleetttteeeerr ——— TThhee 
R.I.SS.KK..The key constituents that  

promote ‘risk-aware culture’ in the 

• To encourage employees to take 
business decisions in line with the 
Bank’s approved risk appetite.

• Treatment of whistle-blowers who 
report on fraudulent activities.

• Conduct towards employees who 
report potential risks.

• 
personnel in business areas on their 
roles in risk management.

• Dissemination of information on a 
regular basis.

BUSINESS              

RISK MANAGEMENT                             
 

INTERNAL AUDIT 
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The Baankk hass eeessttabllisheedd aa 
structuuraal aapppprrooaachh to rrisk 
governnannccee, eeennnsuurinng ann 

betweeenn aaddmminnisstraaationn annd 
managgemmeentt rreesspoonsibbilityy 
for riskk. TThhee rrissskk ggovvvernnaancce 

roles aandd rreespppooonsibbiilitieess foor the 

functioons andd tthee acccouunntaable

Risk governance architecture

PRINCIPAL 
RISKS

CREDIT AND 
CREDIT 
CONCENTRATION 
RISK

MARKET 
RISK

LIQUIDITY 
RISK

INTEREST 
RATE RISK 
IN 
BANKING 
BOOK 

OPERATIONAL RISK

Governance of 
Board

 
of the Board Board

IT Strategy Committee of the 
Board

Management 
commitee Credit Risk 

Committee

 
Committee

Risk 

Committee

Information 
Security 

Committee

Credit Committee
Investment Committee

Business Continuity 
Committee

Key Policies 
and Guidelines

Credit Risk  
Business Continuity 
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• The Bank is adequately 
capitalised in normal as well as 
stressed scenarios.

• Credit Risk is monitored in terms 

default risk. 

• 
of investment risk, equity price 

interest rate risk. 

• 
of structural liquidity risk, stress 
liquidity risk, funding 
concentration risk and market 
liquidity risk.

PRINCIPAL RISKS

PILLAR I RISKS MarketCredit

Operational

• 
terms of process risk, people risk, 

IT risk. 

• 
to interest rate risk in banking 
book and credit concentration 
risk, the Bank also monitors 
reputation risk, strategic risk and 
business risk.

PILLAR II RISKS

Liquidity 

Concentration

Strategic 

IRRBB 

Reputation Business

CAPITAL
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We are integrating our business 
operations with our social 
responsibilities to bring about holistic 
transformation of marginalised 

broaden our scope of services and 
minimise areas of income leakage in 

programmes widen the realms of 
education, health, livelihood 
promotion, market linkage, enterprise 
development, employment 
generation, renewable energy and 

groups and facilitating in availing of 

schemes in the sphere of education, 
health, immunisation, sanitation, 
housing and other pensions.

Community aspirations

Our major CSR initiatives comprise:

TARGETING THE HARDCORE 

to generate income, using the asset 
provided and elevate themselves to 

period. 

basic literacy whereby they learn to 
write numbers, sign their names and 

literacy, which includes providing 

facilitating accounts opening; 
identifying best applicable insurance 
services; connecting with self-help 

MARCH 2017

Commencement 

2006
States 

9
Districts 

35
Villages 

3,815
 

616
Households  

53,957
makke ssiinnccceereee annnd 

bring aabboooouut llasttinng 
channggee innn ttheee 
commmmuuunniittiesss inn 

deveelooppmmmmmeentt 
proggrraammmmmmmeess arree 
mannaggeeddd bby noott-ffor-

Banddhhaann---KKKonnnnaagar. 
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BANDHAN EDUCATION 

group of underprivileged children to 
start formal education. We have 

innovative model to ensure that 
underprivileged children receive 

have been mainstreamed into 
government secondary schools and 

non-formal schools. However, through 

taken a step forward to inculcate 
formal schooling. Currently, there are 

MARCH 2017

Commencement 

2008
States 

5
Villages 

1,709
 

558
Schools  

2,800
Students 

87,020

 
focuus oon eeedduucattioon 
and deevveellooopmmeenntt  
of mmaarrgginnnaalisssedd 
childdrreenn.
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Commencement 

2014
States 

5
Districts 

45
Villages 

446
 

558
 

59,970

RENEWABLE ENERGY 

harness renewable energy for a 

Through this programme, we provide 
opportunity to underprivileged 
women by training them to work as 
health volunteers. They are popularly 
called Swastha Sohayikas. We impart 
health education through health 
forums and home visits.

The volunteers distribute health kits 
at doorsteps and provide linkage or 

conduct free health check-ups, and 
eye and polio camps. Besides, we 
established rural health clinics to help 
enhance healthcare facilities for 
villagers and reduce health 

families.

Safe water and sanitation facilities 
have always been a concern for 
disadvantaged sections of society. 
Bandhan has been bringing about 
behavioural changes by helping them 

water and sanitation facilities in 
various states, such as West Bengal, 

among others.

MARCH 2017

Commencement 

2007
States 

7
Districts 

47
Villages 

5,016
 

520
Health 
Volunteers  

5,430
Households  

10,12,668

Community aspirations

We aarree fooocusssseedd oon 
spreeaddinggg hheeealtthh 
awareennneesssss ammmoonngg 
wommeennn aanndd 
adollesscceennnntt ggirlss. 

MARCH 2017

sustainable environment. To provide 
eco-friendly electricity at low costs 
without harming the environment, we 
are promoting renewable energy 
through solar lamps and lanterns. 
These lights improve health condition 

livelihood, while encouraging the use 
of solar power.  

Through various development 
initiatives, Bandhan-Konnagar is 
targeting the upliftment of 

activities to serve the underserved 
sections of society.

Aapka Bhala, Sabki Bhalai.
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EMPLOYING THE UNEMPLOYED 

We help generate employment 
opportunities through our own 
vocational centre — Bandhan Skill 
Development Centres across the 
country. 

We train unemployed youth in various 
domains, including customer 
relationship and sales, hospitality, 
information technology, 
computerised accounting, and 
refrigerator and air conditioner 

graduating from these courses, the 

reputed organisations or become 
self-employed.

MARCH 2017

Commencement 

2009
States 

4
Districts 

24
Villages 

102
 

58
BSDC  

11

13,101

Bandhan NextGen 
Banker’s Programme 

was launched in January 

training fresh graduates 

desirous of working 
with Bandhan Bank. It is 
a one-year, full-time 
residential course, 
which is conducted at 
the Bandhan School of 
Development 

Kolkata. Given the 

turned-universal-bank 

business model and 
customer segment 
serviced by the Bank, 
individuals graduating 
from this course will be 
suitably trained in the 
various functions of 

committed to 
developing and 
propagating a strong 
sense of teamwork, 
discipline and ethics 
in its workforce.
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Mr. Bhaskar Sen 
Director

instrumental in establishing a full-

Mr. Boggarapu Sambamurthy 
Director

the Director of Institute for 
Development and Research in Banking 
Technology (IDRBT).

Mr. Chintaman Mahadeo Dixit 
Director

& Co. He has nearly four decades of 

Throughout his career, he has been 
associated with public-sector 
undertakings, public and private 

fellow member of the Institute of 

urban co-operative bank by a public-
sector bank in India.

Dr. Holger Dirk Michaelis 
Nominee Director (Caladium) 

a successful career at the Boston 
Consulting Group in Germany and 

Strategy, and Risk groups, he is 
responsible for the strategy 
formulation and planning for 

Ms. Georgina Elizabeth Baker 
Nominee Director (IFC)

Trade and Supply Chain for 
International Finance Corporation (IFC). 
She is responsible for IFC’s suite of 

products, starting with the Global Subramanian 
Director

in banking and economic policy. 

governance of banks for the Reserve 
Bank of India (RBI) has established him 
as one of the architects of banking 
reforms in India.

Dr. Lahiri served as the Chief Economic Adviser to the 
Ministry of Finance, Government of India, between 1996 
and 1997. He has been a member of several committees 
set up by the Government and Reserve Bank of India for 

ways and means advances from the central bank to the 

Dr. Ashok Kumar Lahiri 
Chairman
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Mr. Sisir Kumar Chakrabarti 
Director

he served as a member of the 

Committee, as well as the Chairman of 

started his career at State Bank of 
Bikaner and Jaipur and remained with 

Mr. Snehomoy Bhattacharya 
Director

State Bank of Bikaner and Jaipur. He 
has over three decades of banking 

sectors. His last stint was as the 

bank’s employee strength.

Mr. Pradip Kumar Saha 
Director

Development Bank of India (SIDBI) as a 

He was instrumental in the designing 
and implementation of corporate debt 

SIDBI by assessing Code of Conduct 
through third parties, and harmonising 

Ms. T S Raji Gain 
Director

Currently, she is the Chief General 

Mr. Ranodeb Roy 
Director

based in Singapore that he founded in 

member of the Board of Directors of 

Currency and Commodities (FICC) 

Corporate overview

Mr. Chandra Shekhar Ghosh 
Founder, MD and CEO

Mr. Ghosh holds a Masters degree in Statistics and is a Senior Ashoka 
Fellow. He established Bandhan as an NGO in 2001. Besides being the 
Founder, MD and CEO of Bandhan Bank, Mr. Ghosh has been 
associated with a number of esteemed organisations, such as Indian 
Banks’ Association, National Executive Committee of Federation of 

Government of West Bengal, among others. 
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 Rahul Johri 
 Head - Retail Banking

 Sunil Samdani 
 Chief Financial Officer

 Santanu Banerjee 
 Head - Human Resources

  Vijaykumar Ramakrishna 
Chief Information Officer

 Subhro Kumar Gupta 
 Chief Audit Executive

 Nand Kumar Singh 
  Head - Banking Operations & 

Customer Services

 Mahendra Mohan Gupta 
 Head - Legal

 Biswajit Das 
 Chief Risk Officer

 Arvind Kanagasabai 
 Head - Treasury

 Sourav Kar 
 Chief Compliance Officer

 Indranil Banerjee 
 Company Secretary
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millions of borrowers from low-income groups, including 

& Broadcasting, Government of India, handed over this 

FE INDIA’S BEST BANKS AWARDS

The said award has been given by a national business daily 

BIHAR MITRA AWARD

among banks operation in Bihar. 
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Bandhan Bank



47

47
Corpooraattee ooovvveervvieww



48

Aapka Bhala, Sabki Bhalai.

Board’s RReppoortt

To 
The Members,

Your Directors take great pleasure in presenting the Third Annual Report of your Bank’s business 
and operations together with the audited accounts for the year ended March 31, 2017.

Table 1. Summary of Financial Performance

(` in crore)

Particulars
For the year ended

March 31, 2017 March 31, 2016
Deposits:   23,228.66                 12,088.75 

- Savings Bank Deposits 5,384.72                   2,371.05 
- Current Account Deposits 1,452.62                      234.55 

Advances:                  16,839.08                 12,437.55 
- Cash credits, overdrafts and loans   repayable on demand             344.48                       84.60 
- Term loans                  16,494.60                 12,352.95 

Total Assets/Liabilities   30,236. 09                 19,756.50 
Net Interest Income           2,403.50                      932.84
Other Income:             411.41 149.89 

- Fee Income 320.41                      145.42 
- Misc. Income 91.00                         4.47 

Operating Expenses (excluding depreciation)                  955.15 580.14
           1,859.76                      502.59 

Depreciation 66.86                       35.78 
Provision for Tax                       592.52                      138.26 

` 31.19 Crore] 88.43                       53.30 
      1,111.95                      275.25 

215.38 0.58

Appropriations:
Transfer to Statutory Reserve 277.99                       68.96 
Transfer to Investment Reserve -                            -   
Transfer to Capital Reserve 0.91                            -   
Transfer to/(from) Reserve Fund -                            -   
Proposed Dividend -                            -   

1,048.43                      206.87 
EPS (Basic & Diluted) 10.15                         3.40 

Performance of the Bank 
The Bank commenced its banking 

2015, with 501 branches on a pan-
India basis and on March 31, 2017, its 
network consisted of 840 branches 
spread across metro, urban, semi-
urban and rural areas. Out of the total 
840 branches, 32.62 per cent 
branches are in rural areas 
demonstrating your Bank’s 

The number of Doorstep Service 
Centres (DSCs) increased from 2,022 
to 2,443 between March 31, 2016 and 
March 31, 2017. With the expanding 

network of branches and DSCs, the number of customers 
grew by over a quarter during 2016-17, with a 
corresponding growth in total deposits of 92 per cent to  
` 23,228.66 crore, of which ` 6837.34 crore  or 29.43 
per cent was Current Account and Savings Account (CASA).     

Your Bank, while providing service to customers and 

value by posting an increase of 149.54 per cent in total 
income to `
of ` 1,111.95 crore in 2016-17, after provisions of ` 680.95 
crore, implies an increase in Return on Equity (ROE) from 16 
per cent to 28.51 per cent, in Return on Assets (ROA) from 
3.08 per cent to 4.47 per cent, basic earnings per share 
(EPS) from ` 3.40 to ` 10.15, and diluted earnings per share 
from ` 3.40 to ` 10.15 between 2015-16 and 2016-17.  
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The Net Interest Margin (NIM) went down from 11.04 per 
cent in the previous year to 10.44 per cent in 2016-17.   

Priority Sector Lending (PSL), or lending to critical players 
of the economy such as small and marginal farmers, and 
micro-enterprises, continued to be the core strength of 
your Bank, and PSL went up from ` 12,268.81 crore on 
March 31, 2016 to  ` 16,456.64 crore on March 31, 2017. 
At the end of 2016-17, as a proportion of the net advances 
of ` 16,864.17 crore, PSL at 97.58 per cent was marginally 
lower than 98.58 per cent at the end of 2015-16, but still 
well above the regulatory requirement of 40 per cent. 

Your Bank introduced a new product — Small Enterprises 
Loan (SEL). SEL is a loan between ` 1 lakh and ` 10 lakh, 
without collateral, given for income generating activities 
of small enterprises. Small Enterprises are those 
enterprises whose investment in plant and machinery or 
equipment does not exceed ` 25 lakh for manufacturing 
enterprise and service enterprises, respectively. Given for 
working capital requirement, assets creation for business, 
and other short term business requirements, total SEL 
advances stood at ` 1,054.48 crore on March 31, 2017. A 
modest beginning, but with the potential of scaling up. 

Your Bank also introduced Gold Loan product, Bank 
Guarantee Module of Trade Finance, Next Gen Yuva–Loan 
for Unemployed Youth to do 1 Year Residential Next Gen 
Yuva Programme in Banking.

notes (SBN), namely denominations of ` 500 and ` 1,000 
already issued, on November 08, 2016 tested the 
operational abilities of all banks in India, including yours. 
Your Bank stepped into the implementation of exchange 
of SBN for other currency notes, which were scarce for 
several weeks, by not only its own customers but also 
others, and acquitted itself creditably.  It also provided all 
its support to its customers to depositing SBN into their 
accounts within the parameters set by the regulators.  

Dividend 
Considering that it is desirable to plough back the income 
for generating growth of business in the initial few years, 
the Board does not recommend any dividend for 2016-17.  

Since the Bank has not declared any dividend since its 
incorporation, in terms of Section 125 of the Companies 
Act, 2013 there is no unclaimed dividend relating to the 

the Investors Education and Protection Fund as per 
statutory  requirement. 

Women 
entrepreneurs 
are Bandhan’s  

primary 
benefactors

The nummbbeeer of DDDooorssteepp SService
Centress (DDSSCCs) innncrreaaseedd ffrom 
2,022 to 22,444433 betwweeenn MMarch 
31, 2016 anndd MMaarchh 331, 220017.
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The composition of the Board and attendance of the members at the meetings follow:

Table 2. Board of Directors and Attendance at Meetings

Name of Director
Number of Board 

Meetings Attended 
(total 8 meetings)

Attendance at AGM on 
June 20, 2016

Dr. Ashok Kumar Lahiri, Chairman 8 Present
Shri Chandra Shekhar Ghosh, MD & CEO 8 Present
Shri Bhaskar Sen 8 Present
Shri Boggarapu Sambamurthy 7 No
Shri Chintaman Mahadeo Dixit 7 Present
Sm. Gerogina Elizabeth Baker 3  N.A.
Dr. Holger Dirk Michaelis 6 No
Prof. Krishnamurthy Venkata Subramanian 6 No
Shri Pradip Kumar Saha 7 Present
Shri Ranodeb Roy 5  N.A.
Shri Sisir Kumar Chakrabarti 6 No
Shri Snehomoy  Bhattacharya 6 No
Sm. T. S. Raji Gain  8 Present

1

2

Selection and appointment of Directors
The appointment of Directors is guided by the provisions 
of the Companies Act, 2013 and the Banking Regulation 
Act, 1949 and the guidelines issued by the RBI in this 
regard. While appointing a Director on its Board, your Bank 

criteria as applicable to private sector banks, signing of 
deed of covenants which includes the requirement for 
Directors to discharge their duties and responsibilities to 
the best of their abilities, individually and collectively, in 
order to be eligible to be appointed as Directors of the 
Bank. Every year, the declarations given by the Directors 
are reviewed by the Nomination & Remuneration 
Committee of the Board (NRC) and sent with the NRC’s 
recommendations to the Board for its review and noting.   

Board of Directors 
The composition of the Board of Directors of the Bank 
(“Board”) is governed by the provisions of the Companies 
Act, 2013 and the Banking Regulation Act, 1949. Board of 
your Bank consists of thirteen directors, of whom nine, an 
overwhelming majority, are Independent Directors.  Of the 
remaining four, one Nominee Director (Non-executive) 
each is from International Financial Corporation and 
Caladium Investment Pte Ltd., one is a Non-executive & 
Non-Independent Additional Director, and one Managing 
Director and CEO.  

Dr. Ashok Kumar Lahiri is the Non-executive Chairman of 
the Bank and Shri Chandra Shekhar Ghosh is the Managing 
Director & CEO. Other than Shri Ghosh, all Directors on the 
Board are non-executive. 

Shri Ranodeb Roy [DIN: 00328764] was appointed as 
Non-executive Director of the Bank, liable to retire by 

approval of the Shareholders of the Bank at the 3rd Annual 
General Meeting of the Bank. The ordinary resolution in 
respect of this appointment has been included in the 
Notice convening the 3rd Annual General Meeting of the 

Ranodeb Roy as an annexure. 

Sm. Georgina Elizabeth Baker [DIN: 06601316] was 
appointed as Nominee Director of the Bank, not liable to 

Apart from the above, no other Director was appointed or 
resigned during the year under review.

Declaration from Independent Directors
All the Independent Directors of your Bank have given 
their respective declarations stating that they meet the 
criteria of independence as laid down under Section 149(6) 
and (7) of the Companies Act, 2013. In the opinion of the 
Board, the Independent Directors meet the requirements 
of Section 149 of the Companies Act, 2013. 

Key Managerial Personnel 
Shri Chandra Shekhar Ghosh, Shri Sunil Samdani and Shri 
Indranil Banerjee, continue to be the Managing Director & 

respectively.  These three personnel are statutorily 
required under Section 203 of the Companies Act, 2013. 
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Board Evaluation
The NRC, and subsequently the Board, have approved 
“Performance Evaluation Policy for the Board, Non-
independent/ Whole Time Directors and Independent 
Directors.” A questionnaire for the evaluation of the Board 
and its Committees, and of individual Directors, covering 
various aspects of their respective performance, including 
quality, roles, responsibilities, process, functioning, 
adherence to the code of conduct, and best practices, was 
sent out to the Directors. The responses were discussed 
and reviewed at a meeting of the Independent Directors, 
where an individual Director being evaluated recused 
himself/herself. The NRC, after taking into account this 
review by the Independent Directors, also examined the 
performance of the all the Directors. Board evaluation has 
provided some valuable inputs for underscoring the 
optimal role and responsibilities of the Board and its 
Committees, for their functioning, and streamlining and 

information between Bank Management and the Board to 

Board meetings
There were eight meetings of the Board during 2016-17 in 

19 and February 22 functioning.  

Board Committees
The Board has constituted the following committees to 

• Audit Committee
• Nomination & Remuneration Committee 
• Risk Management Committee
• Information Technology Strategy Committee
• Customer Service Committee 
• Corporate Social Responsibility Committee
• Special Committee for Monitoring High Value Fraud

Audit Committee
The Audit Committee provides direction to the audit 
function, and monitors the quality of internal and statutory 

statements and auditors’ report and overseeing the 

appointment, terms of appointment and removal of 
statutory auditors, and reviewing and monitoring, jointly 
with Management, the internal audit of the Bank.

On March 31, 2017, the Audit Committee comprised of 
four Independent Directors and was chaired by Shri 
Chintaman Mahadeo Dixit. During 2016-17, the Committee 

March 13 in 2017. 

The composition of the Committee and attendance of the 
members at the meetings follow:

Table 3.  Audit Committee of the Board and 
Attendance at Meetings

Name of Member

Number of meetings 
attended by the 

members out of the 
total meeting of 7

Shri Chintaman Mahadeo Dixit, 
Chairman

6

Shri Bhaskar Sen 7
Shri Sisir Kumar Chakrabarti 5
Shri Pradip Kumar Saha (Note 1) 1

Note : 1.  Shri Pradip Kumar Saha  was appointed as member of the 

Nomination & Remuneration Committee

The NRC evaluates the composition of the Board and 

from time to time. While recommending candidature of a 
Director, it considers the special knowledge or expertise 

Regulation Act, 1949. 

The Committee also evaluates prospective candidates for 
the position of a Director from the perspective of the 
criteria for independence prescribed under the Companies 

independent, he/she must sign a declaration of 
independence. The Committee reviews the same and 
determines the independence of a Director.

RBI vide its circular DBOD No. BC. 72/29.67.001/2011-12 

“Compensation of Whole-time Directors/Chief Executive 

implementation by private sector banks and foreign banks 

Policy, adopted in March, 2016, is in line with the RBI circular 
and also in compliance with the requirements of the 
Remuneration Policy as prescribed under  
Companies Act, 2013. 

The Auuudiit CCommmmittteee prooovides 
directioonn ttoo the aauudddit funnction, 
and mmoonnittoors tthee qquuallity  oof  
internaal aanndd sttattuuttooorryy auuddit.
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The remuneration payable to non-executive/independent 
Directors is governed by the provisions of the Banking 
Regulation Act, 1949, RBI guidelines issued from time to 
time and the provisions of the Companies Act, 2013, and 
related rules to the extent these are not inconsistent with 
the provisions of the Banking Regulation Act, 1949/RBI 
guidelines. The permitted modes of remuneration for the 
non-executive/independent Directors are sitting fee for 
attending each Meeting of the Committee/Board as 
approved by the Board from time to time within the limits as 
provided under the Companies Act, 2013, and related rules.

On March 31, 2017, the NRC comprised four Directors 
including three independent Directors and the Managing 
Director & CEO, and was chaired by Shri Bhaskar Sen, an 
Independent Director. There were six meetings of the 

Committee and attendance at its meetings follow. 

Table 4.  Nomination & Remuneration Committee of 
the Board and Attendance at Meetings

Name of Members

Number of meetings 
attended by the 

members out of the 
total meeting of 6

Shri Bhaskar Sen, Chairman 6
Shri Chandra Shekhar Ghosh 6
Shri Boggarapu Sambamurthy 5
Shri Snehomoy Bhattacharya 5
Shri Ranodeb Roy (Note 1) 3

Note : 1.  Shri Ranodeb Roy was appointed as member of the Nomination & 

Risk Management Committee 
The Risk Management Committee has been formed as per 
guidelines of RBI on Risk Management Systems. The 
functions of the Committee are to review the Bank’s risk 
management policies pertaining to credit, market, 
liquidity, operational, outsourcing, reputation, business 
continuity and disaster recovery plan. 

On March 31, 2017, the Risk Management Committee 

Sen, an independent Director. There were four Meetings 

May 10, September 20, and November 10, in 2016, and on 
March 14, 2017. Committee composition and attendance 
at its meetings follow. 

Table 5.  Risk Management Committee and Attendance 
at Meetings

Name of Members
Number of meetings 

attended by the members 
out of the total meeting of 4

Shri Bhaskar Sen, Chairman 4
Shri Chandra Shekhar Ghosh 4
Prof. Krishnamurthy Venkata 
Subramanian

3

Shri. Ranodeb Roy (Note 1) 2
Shri. Pradip Kumar Saha (Note 2) 1

Note : 1.  Shri Ranodeb Roy was appointed as member of the Committee 

2. Shri Pradip Kumar Saha was appointed as member of the Committee with 

Information Technology (IT) Strategy Committee 
The IT Strategy Committee, constituted pursuant to RBI 
circulars/guidelines, approves strategy for IT and policy 
documents, ensures that IT strategy is aligned with the 
business strategy, reviews IT risks, ensures proper balance 
of IT investments for sustaining the Bank’s growth, oversees 
the aggregate funding of IT at Bank-level, ascertains if 
Management has adequate resources to ensure proper 
management of IT risks and reviews the contribution of IT 
to the Bank’s business.

On March 31, 2017, the IT Strategy Committee comprised 
three Directors — two Independent Directors and the 
Managing Director & CEO — and was chaired by Shri 
Boggarapu Sambamurthy, an Independent Director. There 
were four meetings of the Committee during 2016-17 – on 

March 21, 2017. Composition of the Committee and 
attendance at its meetings follow.

The funnnctioons off thhe CCCuustommer 
Servicee Coommmmittteeee oofff  tthee Boooard, 
constittuuteedd ppurssuaant ttoo RRBI  
circularrss/gguuiddelinneess, innnccluude 
reviewing custommeeer seeerrvice 
initiativves,, oovverseeeiing tthee 
functioonninngg oof cuusttommmeer serrvvice, 
evolvinngg innnnoovattivee mmeeeassurees for 
enhanccingg tthhe quaallitty aand 
improvviingg tthe ovveerrall ssattisfaacction 
level off cuusttoomeerss.
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Table 6.  IT Strategy Committee and Attendance  
at Meetings

Name of Members

Number of meetings 
attended by the 

members out of the 
total meeting of 4

Shri Boggarapu Sambamurthy, 
Chairman

4

Shri Chandra Shekhar Ghosh 4
Prof. Krishnamurthy Venkata 
Subramanian

4

Customer Service Committee 
The functions of the Customer Service Committee of the 
Board, constituted pursuant to RBI circulars/guidelines, 
include reviewing customer service initiatives, overseeing 
the functioning of customer service, evolving innovative 
measures for enhancing the quality and improving the 
overall satisfaction level of customers.

On March 31, 2017, the Customer Service Committee 
comprised three Directors, including two independent 
Directors and Managing Director & CEO, and was chaired by 
Shri Sisir Kumar Chakrabarti, an Independent Director. There 
were four meetings of the Committee during 2016-17 – on 

March 29, 2017. Composition of the Committee and 
attendance at its meetings follow.

Table 7.  Customer Service Committee and Attendance  
at Meetings

Name of Members

Number of meetings 
attended by the 

members out of the total 
meeting of 4

Shri Sisir Kumar Chakrabarti, 
Chairman

4

Shri Chandra Shekhar Ghosh 4
Shri Pradip Kumar Saha 4

Corporate Social Responsibility Committee 
The functions of the Corporate Social Responsibility 
Committee include review of Corporate Social 
Responsibility (CSR) initiatives undertaken by the Bank for 
inclusive growth, formulation and recommendation to the 
Board of a CSR Policy indicating the activities to be 
undertaken by the Bank, and the amount of expenditure 
to be incurred on such activities.  It also makes 
recommendations to the Board with respect to the CSR 

initiatives, policies and practices of the Bank, monitors the 
conformity of CSR activities, implementation and 
compliance with the CSR Policy, and reviews and 
implements, if required, any other matter related to CSR 
initiatives as recommended/suggested by RBI or any  
other body. 

On March 31, 2017, the CSR Committee comprised three 
Directors including two Independent Directors and the 
Managing Director & CEO, and was chaired by Sm.  
Thekedathumadam Subramani Raji Gain, an Independent 

13, 2017. The composition of the Committee and 
attendance at its meetings follow. 

Table 8.  Corporate Social Responsibility Committee 
and Attendance at Meetings

Name of Members

Number of meetings 
attended by the 

members out of the 
total meeting of 4

Sm. Thekedathumadam Subramani 
Raji Gain

2

Shri Pradip Kumar Saha 2
Shri Chandra Shekhar Ghosh 2

Details  of  the  policy  developed  and  implemented  by  
the Bank  on  CSR initiatives taken during 2016-17 have 
been hosted on the website of the Bank http://www.
bandhanbank.com/pdf/CSR-Policy-New-Format.pdf. The 
Annual Report on CSR activities is at Annexure - 1. 

Special Committee for Monitoring High 
Value Fraud 
The Special Committee for Monitoring High Value Fraud 
was constituted as per RBI circulars/guidelines. The 
Committee is required to meet and review as and when a 
fraud involving an amount of ` 1 crore and above comes  
to light. 

At March 31, 2017, the Special Committee for Monitoring 

independent Directors and the Managing Director & CEO, 
and was chaired by Shri Sisir Kumar Chakrabarti, an 
Independent Director. Since there was no fraud during 
2016-17 involving an amount ` 1 crore or more, no 
meeting of the Committee was required to be held. The 
details of the composition of the Committee follow.
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Table 9.  Special Committee for Monitoring High  
Value Fraud

Name of Member Number of meetings 
held

Shri Sisir Kumar Chakrabarti, 
Chairman

Nil

Shri Chandra Shekhar Ghosh Nil
Shri Bhaskar Sen Nil
Shri Pradip Kumar Saha Nil (Note 1)
Shri Snehomoy Bhattacharya Nil (Note 2)

Note : 1.  Shri Pradip Kumar Saha was appointed as member of Special 
 

2.  Shri Snehomoy Bhattacharya was appointed as member of Special 
 

Directors’ Responsibility Statement
Pursuant to Section 134(3)(c) of the Companies Act, 2013, 

i)   that in the preparation of the annual accounts, the 
applicable accounting standards have been followed 
along with proper explanations relating to material 
departures.

ii)   that they have selected such accounting policies and 
applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to 

Bank for the year ended on that date.

the maintenance of adequate accounting records in 
accordance with the provisions of the Companies Act, 
2013, for safeguarding the assets of the Bank and for 
preventing and detecting fraud and other 
irregularities.

iv)    that they have prepared the annual accounts on a 
going concern basis.

v)  that they have devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and were 

Issuance/Transfer of Equity Shares 

equity shares on May 11, 2016 as per details given below:

Table 10.  Transfer of Equity Shares on May 11, 2016

Name of 
Transferor

Name of 
Transferee

No. of 
shares

Share Distinctive Number
From To

International Finance 
Corporation

IFC FIG 
Investment 
Company I

18,914,511 14 982,957,483 1,001,871,993

Total 18,914,511

As on March 31, 2017, the issued, subscribed and paid up 
capital of your Bank stood at ` 1095,14,10,340 comprising 
109,51,41,034 equity shares of ` 10 each fully paid.

Information about Financial Performance 
/ Financial Position of the Subsidiaries, 
Associates and Joint Venture Companies 
The Bank does not have any subsidiaries, associates and 

Capital Adequacy Ratio 
Your Bank’s Capital Adequacy Ratio (CAR), calculated in 
line with the relevant capital regulations, stood at 26.36 
per cent on March 31, 2017, well above the minimum 
regulatory requirements of 13 per cent.

Internal Financial Controls, Audit and Compliance 
Your Bank has an Internal Audit department and a 
Compliance department, which independently carry out 



55

Statuttorryy rrepporrtss

81

evaluation of the adequacy of all internal controls, and 
ensure that operating and business units adhere to laid 
down internal processes and procedures as well as to 
regulatory and legal requirements. The audit department 
also proactively recommends improvements in operational 
processes and service quality. To mitigate operational risks, 
the Bank has put in place extensive internal controls 
including audit trails, appropriate segregation of front and 

processes at the back end to ensure independent checks 
and balances, adherence to the laid down policies and 
procedures of the Bank and to all applicable regulatory 
guidelines. Your Bank has adhered to the highest standards 
of compliance and governance and has put in place controls 
and appropriate structure to ensure this. To safeguard 
independence, the internal audit department reports 
directly to the Chairman of the Audit Committee of the 
Board. The Audit Committee of the Board also reviews the 
performance of the Audit department and Compliance 

compliance with regulatory guidelines. The Board of 

with reference to the Financial Statements and that such 

Particulars of Employees
The Bank had 24,220 employees on March 31, 2017. The 
details of employees in terms of Rule 5 of the Companies 
(Appointment and Remuneration of Managerial Personnel) 
Rules, 2014, are appended separately as Annexure - 2 and 
form part of this report.

Related Party Transactions
Pursuant to the proviso of Section 188(1) of the 
Companies Act, 2013, details of transactions with related 
parties are appended in Annexure – 3.

Particulars of Loans, Guarantees or 
Investments
Pursuant to Section 186 (11) of the Companies Act, 2013, the 
provisions of Section 186 of Companies Act, 2013, except 
sub-section (1), do not apply to a loan made, guarantee given 
or security provided by a banking company in the ordinary 
course of business. Further, in terms of the Companies 

except sub section (1) shall apply to any acquisition made by a 
banking company in the ordinary course of business. The 
particulars of investments made by the Bank are disclosed in 
Schedule 8 of the Financial Statements as per the applicable 
provisions of the Banking Regulation Act, 1949. 

Whistle Blower Policy/ Vigil Mechanism
The Bank has adopted a Whistle Blower Policy pursuant to 
which employees of the Bank can raise their concerns relating 
to fraud, malpractice or any other activity or event which is 

against the interest of the Bank or society as a whole. As per 
the Whistle Blower Policy, the Audit Committee has been 
entrusted with the responsibility of reviewing the complaints 
received and the action taken thereof. 

Corporate Social Responsibility
In alignment with the vision of the Bank, CSR initiatives 
continued to endeavour helping the poorest of the poor, 

assistance but also handholding and mentoring about the 
optimal use of funds. The outcome that your Bank strives 
for is to lift some of the poorest of the poor into the 
mainstream of society by making them able to generate 
sustained income on their own in due course. The civil 
society organisation Bandhan-Konnagar continued to 
provide valuable partnership in this mission of your Bank.

The details of CSR activities/projects undertaken during 
the year is given as Annexure - 1 and forms part of this 
Board Report. 

Regulators or Courts or Tribunals

orders were passed by any Regulators or Courts or 
Tribunals against the Bank.

Auditors

Batliboi & Associates LLP, Chartered Accountants, 22, 
Camac Street, Block C, 3rd Floor, Kolkata – 700016 (ICAI 
Firm Registration Number 101049W) as statutory auditors 
till the conclusion of the next AGM. As recommended by 
the Audit Committee, the Board has proposed the 

Associates LLP, Chartered Accountants, as Statutory 

Secretarial Auditors 
Pursuant to the provisions of Section 204 of the 
Companies Act, 2013, and the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 2014, 
the Bank has appointed Shri Deepak Kumar Khaitan, 
Practicing Company Secretary (C.P. 5615) to conduct 
Secretarial Audit of the Bank. The Secretarial Audit Report 
is given in Annexure - 4 to this report. 

remarks made by M/s. S.R. Batliboi & Associates LLP, 
Chartered Accountants, Statutory Auditors of the Bank, in 
their Auditors’ report, or by Shri Deepak Kumar Khaitan, 
Practicing Company Secretary (C.P. 5615), Secretarial 
Auditors of the Bank, in their Secretarial Audit Report.
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Rating
Table 11.  Rating of Bank’s Financial Securities
Instrument Rating Rating Agency Amount
Long - term Bank Facilities Care AA- Care Ratings ` 133.97 crore
Unsecured Subordinated Non-
Convertible Debenture

Care AA- Care Ratings ` 160 crore
[ICRA]AA- ICRA

Term Loan from Banks [ICRA]AA- ICRA ` 80 crore
[ICRA]A1+ ICRA ` 500 crore

Conservation of Energy, Technology 
Absorption and Foreign Exchange Earnings 

Considering the nature of activities of the Bank, the 
provisions of Section 134(m) of the Companies Act, 2013, 
read with Rule 8 of the Companies (Accounts) Rules, 2014 
relating to conservation of energy and technology 
absorption do not apply to the Bank. The Bank is however, 
constantly pursuing its goal of technological upgradation 

service. There were no foreign exchange earnings and 
outgo during 2016-2017.

Pursuant to Section 92 (3) of the Companies Act, 2013, and 
Rule 12 (1) of the Companies (Management and 
Administration) Rules, 2014, the extract of the Annual 
Return is at Annexure - 5.

Management’s Discussions and Analysis
The Management Discussion and Analysis report enclosed 
as Annexure - 6 forms part of this report. 

Information Under the Sexual Harassment 
of Women at Workplace (Prevention, 
Prohibition And Redressal) Act, 2013
Your Bank has zero tolerance towards any action on the 
part of any executive which may fall under the ambit of 
‘Sexual Harassment’ at workplace, and is fully committed 
to uphold and maintain the dignity of every woman 
executive working in the Bank. The Bank takes all 
necessary measures to ensure a harassment-free 
workplace and has instituted an Internal Complaints 
Committee for redressal of complaints and to prevent 
sexual harassment. The Policy provides for protection 
against sexual harassment of women at workplace and for 
prevention and redressal of such complaints.

Number of 
complaints 

pending as at the 
beginning of the 

Number of 
complaints 

Number of 
complaints 

pending as at 
the end of the 

1 4 Nil

Reserves 
As required under Section 134(3)(j) of the Companies Act, 
2013, the reserves as on the close of 2016-17 stood at  
` 3,351.31 crore.

Deposits 
The details of the deposits received and accepted by your 
Bank as a banking company are enumerated in the 

Human Resource Management
Your Bank recognises that strategic human resource is key to 
organisational success. Thus, the goal of the Human 
Resources (HR) department is to ensure that the employees 
are recruited, engaged, retained and motivated to contribute 
to the Bank’s growth and strategic mission. The HR 
Department proactively engages with employees at all levels 
for this purpose. The vision is to create an environment and 
culture of learning and superior performance by living the 
Bank’s corporate values and aligning the personal aspirations 
of employees to business imperatives. 

The employee engagement initiatives includes placing 
greater emphasis on learning and development, providing 

streamlining the Performance Management System and 
introducing performance-linked rewards. A host of 
programs are being run to meet the on-going learning and 
development needs in the Bank and promote a climate of 
learning, self-growth and excellence. The learning 
architecture in your Bank focusesses on:

1.  Developing tailor-made, competency-mapped 

their roles in the Bank.

2.   Induction/orientation of new hires for inculcating the 
culture of the Bank.

3.  Training on operational risk, audit, compliance and 

4.  People management, customer-centric, and 
compliance-based programmes for employees in 
leadership roles.
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Through its eight residential training centers across the 
country, and through a wide range of training programs, your 
Bank has provided 85,354 days (in FY 2016-17) of training to 
its employees, spread across departments and functions, to 
build their professional competence and improve their skill 
set, so as to contribute to your Bank’s mission.  

Additionally, the Bank continues to engage with leading 
management institutes for leadership and management 
development programs and specialised programs for 
employees across senior and mid-management levels  

Your Bank believes that the Performance Management 
(PM) process is a powerful driver of individual and 
corporate performance. An online PM System (PMS), with 
focus on building transparency in performance 
assessments, employee ownership of the goals and 
encouraging dialogue on performance and developmental 
feedback between the appraisee and appraiser, was 
introduced in your Bank. Softer behavioural attributes, like 
the employee’s adherence to values of the organisation, 
customer focus, accountability, ability to work in a team, 
etc. build a culture conducive to sustainable business 
performance and promote desired behaviour. Recognising 
their importance, attention was also paid to such softer 
behavioural attributes.

Your Bank shall continue to leverage and/or align HR 
practices to build critical organisational capabilities, build  
a conducive work environment to enhance and shape 
employee satisfaction, and enable achievement of the 
strategic goals. 

Risk Management Framework
Your Bank’s risk management framework seeks to ensure 

across the Bank. Risk management is integral to all aspects 

The Board of Directors has oversight on all the risks 
assumed by the Bank. 

The Risk Management Committee of the Board (RMCB) 
reviews risk management policies of the Bank pertaining 
to credit, market, liquidity, operational, outsourcing and 
business continuity management. Policies approved from 
time to time by the Board of Directors/Committees of the 
Board form the governing framework for each type of risk.

The Audit Committee of the Board (ACB) provides 
direction to and monitors the quality of internal audit 
function. The internal audit function monitors the 

objective assurance that risks are being managed 
appropriately.

As a part of ensuring senior Management participation, 

Committee (CRMC) for Credit Risk, Operational Risk 
Management Committee (ORMC) for Operational Risk, 
Asset Liability Committee (ALCO) for Market Risk and 
Asset Liability Management, have been constituted to 
facilitate focussed oversight of various risks and report to 
the RMCB.

The overall Risk Limits and Appetite Statements are 
approved by the Board of Directors. The Risk Appetite 
Framework (RAF) guides Management on the desired level 
of risk for various types of risk and helps steer the decision 

Bank, as approved by the RMCB, on a regular basis. 

The Internal Capital Adequacy Assessment Process (ICAAP) 
assesses the overall capital adequacy of the Bank and the 

as part of the ICAAP document, to evaluate the capital 
adequacy during stressed scenarios. The RMCB reviews 
the capital adequacy position of the Bank under normal 
and stressed conditions on a regular basis. The Bank is also 
striving towards building frameworks for managing Pillar II 
risks, like reputation risk, business risk and strategic risk. 

Risk Management Department is responsible for setting 
up the appropriate risk control mechanism and for 

three major sub-segments (Credit Risk, Market Risk and 
Operational Risk), the Risk Management Department 
owns, maintains and updates the various policies. The Risk 
Management team also provides analysis of the existing 
and emerging risks to the committees such as ALCO, 
CRMC, ORMC, as also to RMCB, and based on the 
deliberations thereof, provides guidance to the various 
business Groups. The Bank maintains independence of the 
risk function. The Risk Management Department operates 

reports directly to the RMCB. 

Credit Risk Management Department (CRMD) is responsible 
for measurement, monitoring and assessment of the credit 
risk of the Bank. CRMD is responsible for thorough risk 
vetting of credit proposals and highlighting the inherent risks 
therein to the sanctioning authorities. It also carries out 
continuous monitoring of the portfolio for delinquency trend 
and credit limits. The CRMC is responsible for overseeing 
implementation of credit risk management framework across 
the Bank and providing recommendations to the RMCB. 
Responsibility of CRMC includes implementation of credit risk 
policy/strategy approved by the Board, monitoring credit risk, 
deciding delegation of credit approving powers, and 
prudential limits.
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Market Risk Management Department is responsible for 
assessing, measuring and monitoring investment risk 
(measured through PV01 or change in present value for a 

monthly loss and marked-to-market or MTM position), 
liquidity risk, interest rate risk and risks emanating from 

responsible for managing these risks and reporting to the 
RMCB. ALCO has the power to determine pricing of assets, 
liabilities, maturity and also to play a role in approving the 

Operational Risk Management Department manages the 
risks emanating from people, process and systems of the 
Bank, including fraud risk, legal risk and outsourcing risk, 
and ensures that the appropriate risk controls are in place. 
The ORMC is responsible for measuring, monitoring and 
reporting of these risks as per the Board-approved policies. 
The Business Continuity Plan (BCP) framework ensures 
continuity of services.

Information Security Team assesses the IT-related 
vulnerabilities and manages the existing and emerging 
cyber security risks faced by your Bank. 

Information Technology
Your Bank continues to try and further deepen and broaden 
its reach and expand its market share by establishing DSCs, 
building relationships and spreading digital banking by 
extensive use of modern technology. Information 
Technology has transformed the landscape of the banking 
industry. Today, the customer, who is highly mobile, expects 
services to be available at the time and place of their choice 
and this expectation can be met only through the provision 
of information technology-led or digital services. Your 
Bank’s technology-led products, e.g. mBandhan, its mobile 
banking application, try to deliver a seamless banking 
experience at the place of the customer’s choice, i.e.,  their 
place, at one of your Bank’s branches or wherever they are 
when on the move.  

Technology has been used even for the delivery of 
micro-banking services, which is always close to the 

and use Hand-held devices (Point-of-sale machines) to 
carry out the banking transactions. With innovative ways 
of banking like collections of loan instalments and 
providing cash receipts and payments for customers at 

their doorsteps, banking near the place of the micro-
banking customer was never so easy and simple. Your Bank 
can be proud of introducing a new trend in micro-banking.

Your Bank has tied up with two Payment Gateway Service 
providers for online net banking transactions.  Now Bank 
customers can shop and pay online through net banking 
on more than 2,500 merchant websites.  Your Bank also 
started merchant acquiring services by deploying 
Electronic Draft Capture (EDC) or Point of Sale (PoS) 
terminals, which accept RuPay and Visa Cards at 5,743 
merchant outlets. 

Your Bank has also enabled customers to do Aadhar 
seeding and mobile registration through the Bank’s ATMs.

Your Bank recognises that improving its use of information 

to run to be at the same place.

Your Bank has ensured that opening of an account, issue 
of a bank draft, payment of a cheque, facility of scheduling 
payments or transfers of funds at any of its branches is a 
simple and fast operation with the state-of-the-art Core 
Banking Solution. This has been possible with a seamless 
integration of the digital and physical. The aim of setting 
up 840 branches by end-March 2017 was successfully 
achieved.  Within 1 year and 7 months of commencing 
operations, your Bank also had 282 ATMs and 2,443 DSCs.  

Your Bank has implemented a robust IT Policy, Information 
Security Policy and Cyber Security Policy. These policies, in 
line with international best practices, are reviewed 
periodically and suitably strengthened to address 
emerging threats.

The aimmm oof settiingg uuppp 8440 
branchhees by endd-MMMaarrrccch 2017 
was suuccceessffullyy aacchhieeveed.  
Withinn 1 yyeeaar annd 7 mmmoonnthsss of 
commeeenccinngg opperratiooonss, yooour 
Bank aallsoo hhaad 22822  AATTTMMss anndd 
2,443 DDDSCCss.
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Your Bank has got a state-of-the-art Primary Data Centre 
and Disaster Recovery Centre to secure the live systems.  
The centres have got ISO 27001 and Payment Card 

Bank has made substantial progress in implementing the 
RBI guidelines on Technology Risk Management, 
Information Security and Cyber Fraud. It is in the process of 
implementing additional IT security products and features 
to provide ‘Best in Class Information Security’ features and 
safe and secure banking to all of its customers.

Your Bank conducts regular cyber security drills. Employee 
awareness programmes are conducted to ensure security 
and increase awareness. 

Your Bank is one of the few banks to implement 
biometric login for all employees to access the Core 
Banking Application.  With a two factor authentication, this 
provides an edge on the information security front. It has 
also implemented the state-of-the-art Advanced Malware 
Protection Solution to secure its systems from current 
cyber threats.

Your Bank has accomplished resiliency in treasury business 

Central Processing Unit in Indore.

Disaster Recovery Drills are conducted regularly as part of 
the implementation of the Business Continuity 
Management System (BCMS). Critical IT Systems of your 

Bank are compliant with the International BCMS Standard 
– ISO 22301 – 2012.

The Application setups undergo security reviews before 
‘Go Live’ and are also reviewed periodically.

Acknowledgments  
The Board of Directors places on record its gratitude to 
the RBI, other government and regulatory authorities, 

strong support and guidance. The Board acknowledges the 
support of the shareholders, and also places on record its 
sincere thanks to its valued clients and customers for their 
patronage. The Board also expresses its deep sense of 
appreciation to all employees of the Bank for their strong 
work ethic, excellent performance, professionalism, 
teamwork, commitment and initiative, which has led to the 
Bank making commendable progress in today’s 
challenging environment.  However, it also assures 

for more and more improvements as your Bank continues 
its unique journey by combining micro-banking with 
traditional commercial banking. 

                                                                            
    For and on behalf of the Board of Directors
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Annexure - 1

1 A brief outline of the Company’s CSR Policy including overview of projects or 
programs proposed to be undertaken and a reference to the web-link to the CSR 
Policy and projects or programs and the composition of CSR Committee. 

Refer Section on Corporate Social 
Responsibility forming part of the 
Board’s Report enclosed herewith.

Composition of CSR Committee :
i.  Sm. TS Raji Gain
ii. Shri Chandra Shekhar Ghosh 
iii Shri P K Saha 

2 ` 20,790.58 lakh
3 Prescribed CSR expenditure ` 415.81 lakh

(two percent of the amount mentioned in item 2 above)
4

` 421.00 lakh
(b) Amount unspent, if any Not applicable

 Details Given below

Details of amount spent on CSR activities during the Financial Year 2016-17 

Sl. 
No.

CSR Project 
or activity 

Sector in which the 
project is covered 
(Clause No. of 
Schedule VII to the 
Companies Act, 2013 
as amended)

Projects or programme 
(1) Local Area or other 
(2) State and districts 
where programme was 
undertaken

Amount 
outlay 

(budget ` in 
lakh) 

Amount 
spent on 
projects 

(` in lakh)

Cumulative 
expenditure 

upto the 
reporting 

period
(` in lakh) 

Amount Spent 
directly 
or through 
implementing 
agency

1 Targeting The 
Hard Core 
Poor 
Programme

Clause No.  
(i) eradicating hunger, 
poverty and 
malnutrition, promoting 
preventive health care 
and sanitation and 
making  available safe 
drinking water.  
Clause (x) rural 
development projects.

West Bengal – Bankura 169.13 169.13 169.13 Implementing 
Agency: 
Bandhan- 
Konnagar*

2 Education 
Programme

Clause No.  
(i) eradicating hunger, 
poverty and 
malnutrition, promoting 
preventive health care 
and sanitation and 
making  available safe 
drinking water.  
Clause (x) rural 
development projects.

West Bengal – 
Murshidabad, Burdwan, 
North Dinajpur, Howrah

119.03 119.03 119.03 Implementing 
Agency: 
Bandhan- 
Konnagar*

3 Health 
Programme

Clause No.  
(i) eradicating hunger, 
poverty and 
malnutrition, promoting 
preventive health care 
and sanitation and 
making  available safe 
drinking water.  
Clause (x) rural 
development projects.

West Bengal – North 24 
Parganas, Bankura, 
Murshidabad

132.84 132.84 132.84 Implementing 
Agency: 
Bandhan- 
Konnagar*

Total 421.00 421.00 421.00

*Bandhan-Konnagar is a Society registered under The West Bengal Societies Registration Act, 1961.
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Chairman CSR Committee

Responsibility Statement
The Responsibility Statement of the CSR Committee of the Board of Directors of the Company, is reproduced below: 

‘The implementation and monitoring of Corporate Social Responsibility (CSR) policy, is in compliance with CSR objectives 
and policy of the Company.’ 

    For and on behalf of the Board of Directors
                                                                                                                     Bandhan Bank Limited

                                                                                                                                          Chairman
Place: Kolkata Ashok Kumar Lahiri                                                                                                                      
Date : 26th April, 2017                                                                                                              (DIN: 07234290)
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Annexure - 3

[Pursuant to clause (h) of sub-section (3) of section 134 of the Companies Act, 2013 and Rule 8(2) of the Companies 
(Accounts) Rules, 2014] 

Form for disclosure of particulars of contracts / arrangements entered into by the Company with the related parties 
referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arm’s-length transactions 
under third proviso thereto. 

1. Details of contracts or arrangements or transactions not at arm’s length basis:

Sl. 
No. 

Name of 
the related 
party and 
nature of 
relationship 
(a) 

Nature of 
contracts / 
arrangements / 
transactions 
(b) 

Duration of 
contracts / 
arrangements / 
transactions 
(c) 

Salient features 
of contracts / 
arrangements 
/ transactions, 
including value, 
if any 
(d) 

entering into 
such contracts / 
arrangements / 
transactions 
(e)

Date(s) of 
approval by 
the Board 
(f) 

Amount 
paid as 
advances, 
if any 
(g)

Date on 
which 
special 
resolution 
was passed 
in General 
meeting 
u/s 188(1) 
(h) 

Nil

2. Details of material contracts or arrangements or transactions at arm’s length basis: 

1 Mr. Chandra Shekhar 
Ghosh (Managing 
Director & Chief 

Remuneration Appointed for 

10.07.2015

194.69 Remuneration 
was paid to  
Mr. Chandra 
Shekhar Ghosh for 
services rendered 
by him as 
Managing Director 
and CEO.

Date of 
approval by 
the Board 
– 26.07.2016

Nil 20.06.2016

2 Mr. Indranil Banerjee 
(Company 
Secretary)*

Remuneration
01.04.2016

23.35 Remuneration was 
paid to Mr. Indranil 
Banerjee for 
services rendered 
by him as 
Company 
Secretary.

Date of 
approval by 
the Board 
– 26.07.2016

Nil NA

3 Mr. Sunil Samdani 
(Chief Financial 

Remuneration
01.04.2016

85.22 Remuneration was 
paid to Mr. Sunil 
Samdani for 
services rendered 
by him as the Chief 

Date of 
approval by 
the Board 
– 26.07.2016

Nil NA

4 Mr. Dibakar Ghosh 
(Head IT Operations 
– System and 
Networking)**

Remuneration
01.04.2016

48.68 Remuneration was 
paid to Mr. Dibakar 
Ghosh for services 
rendered by him 
as Head IT 
Operations 
– System and 
Networking 

Date of 
approval by 
the Board 
– 26.07.2016

Nil 29.06.2015
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Sl. 
No. 

Name of the related 
party and nature of 
relationship 
(a) 

Nature of 
contracts / 
arrangements / 
transactions 
(b) 

Duration of 
contracts / 
arrangements / 
transactions 
(c) 

Salient 
features of 
contracts / 
arrangements 
/ transactions, 
including 
value, if any (d)
(` in lakh)

entering into 
such contracts / 
arrangements / 
transactions 
(e)

Date(s) of 
approval by 
the Board 
(f) 

Amount 
paid as 
advances, 
if any 
(g)

Date on 
which special 
resolution 
was passed 
in General 
meeting u/s 
188(1) (h) 

5 Mr. Vaskar 
Ghosh(Head 
Procurement)**

Remuneration
01.04.2016

16.83 Remuneration 
was paid to Mr. 
Vaskar Ghosh for 
services rendered 
by him as Head 
Procurement.

Date of 
approval by 
the Board 
– 26.07.2016

Nil NA

Note 1: - * denotes KMP i.e. Key Managerial Personnel

Note 2: - ** denotes relatives of Key Managerial Personnel

    For and on behalf of the Board of Directors
                                                                                                                     Bandhan Bank Limited

                                                                                                                                          Chairman
Place: Kolkata Ashok Kumar Lahiri                                                                                                                      
Date : 26th April, 2017                                                                                                              [DIN: 07234290]
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Annexure - 4

For the Financial year ended on 31st March, 2017
 [Pursuant to Section 204(1) of the Companies Act, 2013 and rule 9 of the Companies 

 (Appointment andRemuneration of Managerial Personnel) Rules, 2014]

To
The Members
BANDHAN BANK LIMITED

 
Kolkata -700 091

I have conducted the Secretarial Audit of the compliance 
of applicable statutory provisions and the adherence to 
good corporate practices by BANDHAN BANK LIMITED 
having CIN U67190WB2014PLC204622 (hereinafter 
called ‘the Bank’). Secretarial Audit was conducted in a 
manner that provided me a reasonable basis for evaluating 
the corporate conducts/statutory compliances and 
expressing my opinion thereon.

maintained by the Bank and also the information provided 

representatives during the conduct of Secretarial Audit, I 
hereby report that in my opinion, the Bank has, during the 

March, 2017 (hereinafter called ‘the Audit Period’) 
complied with the statutory provisions listed hereunder 
and also that the Bank has proper Board-processes and 
compliance-mechanism in place to the extent, in the 
manner and subject to the reporting made hereinafter. 

I have examined the books, papers, minute books, forms 

according to the provisions of:

(i)  The Companies Act, 1956 and the rules made 
thereunder, to the extent they were applicable during 
the Audit Period and The Companies Act, 2013 and 
the rules made thereunder (hereinafter collectively 

(ii)  The Securities Contracts (Regulation) Act, 1956 

(iii)  The Depositories Act, 1996 and the Regulations and 

(iv)  Foreign Exchange Management Act, 1999 and the 
rules and regulations made thereunder to the extent 
of Foreign Direct Investment, Overseas Direct 
Investment and External Commercial Borrowings, 

(v)  The following Regulations and Guidelines prescribed 
under the Securities and Exchange Board of India Act, 
1992 (‘SEBI Act’) :-

 (a)  The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011-(Not applicable to the Bank 

 (b)  Securities and Exchange Board of India 

 (c)  The Securities and Exchange Board of India 
(Issue of Capital and Disclosure Requirements) 
Regulations, 2009- (Not applicable to the Bank 

 (d)  The Securities and Exchange Board of India 
(Employee Stock Option Scheme and Employee 
Stock Purchase Scheme) Guidelines, 1999 (Not 

 (e)  The Securities and Exchange Board of India 
(Issue and Listing of Debt Securities) 

 (f)  The Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding the Companies Act 
and dealing with client (Not applicable to the 

 (g)  The Securities and Exchange Board of India 
(Delisting of Equity Shares) Regulations, 2009- 
(Not applicable to the Bank during the Audit 
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 (h)  The Securities and Exchange Board of India 
(Buyback of Securities) Regulations, 1998- (Not 

(vi)  The Banking Regulation Act, 1949 and Rules made 
thereunder and The Securitisation and Reconstruction 
of Financial Assets and Enforcement of Security 
Interest, 2002 and Recovery of  Debts Due to Banks 
and Financial Institutions Act, 1993 are the other laws 

reporting under this point as per the Management 
Representation Letter issued by the Bank of even date 

I have also examined compliance with the applicable 
clauses of the following:

(i)  Secretarial Standards issued by The Institute of 
Company Secretaries of India. 

(ii)  The Listing Agreement (Debt Listing Agreement)  
entered into by the Bank with BSE Limited read with 
The Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) 
Regulations 2015.

During the period under review the Bank has generally 
complied with the provisions of the Act, Rules, 
Regulations, Guidelines, Standards, etc. mentioned above.

I further report that
The Board of Directors of the Bank is duly constituted with 
proper balance of Executive Directors, Non-Executive 
Directors and Independent Directors. The changes in the 
composition of the Board of Directors that took place 
during the Audit Period were carried out in compliance 
with the provisions of the Act.

Adequate notices were given to all directors to schedule 
the board meetings, agenda and detailed notes on agenda 
were sent at least seven days in advance and a system 
exists for seeking and obtaining further information and 

for meaningful participation at the meeting.

All decisions at board meetings and committee meetings 
held during the Audit Period carried out unanimously as 
recorded in the minutes of the respective meetings. 

I further report that there are adequate systems and 
processes in the Bank commensurate with the size and 
operations of the Bank to monitor and ensure compliance 
with applicable laws, rules, regulations and guidelines.

I further report that during the Audit Period, the 

regulations, guidelines, standards etc. referred to as above 
are as follows : -

(a)  Consent received from BSE Limited for trading of 
non-convertible debentures (NCDs) in the name of the 
Bank instead of Bandhan Financial Services Limited 
(BFSL) since the aforesaid NCDs were transferred by 
BFSL to the Bank as per business transfer agreement 
dated 11th February, 2015 executed between them in 
consonance with RBI Guidelines for Licensing of New 
Banks in Private Sector dated 22nd February, 2013 and 
the special resolution passed by the members of the 
Bank on 10th February, 2015.

(b)  Pre-mature redemption of part of the above non-
convertible debentures (NCDs) due to exercise of call 
option aggregating to ` 100 Crores.

(c)  Redemption of part of the above non-convertible 
debentures (NCDs) aggregating to ` 60 Crores.

This report is to be read with our letter of even date which 
is annexed as Annexure - A and form an integral part of 
this report. 

Signature:
Name: Deepak Kumar Khaitan

Place: Kolkata F.C.S. No.: 5615 / C.P. No.: 5207
Date : 26th April, 2017                                                                                                              ICSI Unique Code No.:  I2003WB347200
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To
The Members
BANDHAN BANK LIMITED

 
Kolkata -700 091

Our Secretarial Audit Report of even date is to be read 
along with this letter.

1.  Maintenance of secretarial record is the responsibility 
of the management of the Bank. Our responsibility is 
to express an opinion on these secretarial records 
based on our audit.

2.  We have followed the audit practices and processes as 
were appropriate to obtain reasonable assurance about 
the correctness of the contents of the secretarial 

records. We believe that the processes and practices, we 
followed provide a reasonable basis for our opinion.

Accounts of the Bank.  

4.  Where ever required, we have obtained the 
Management representation about the compliance 
of laws, rules and regulations and happening of 
events etc.

5.  The compliance of the provisions of Corporate and 
other applicable laws, rules, regulations, standards 
is the responsibility of management. Our 
examination was limited to the verification of 
procedures on test basis.

6.  The Secretarial Audit Report is neither an assurance 
as to the future viability of the Bank nor of the 

Signature:
Name: Deepak Kumar Khaitan

Place: Kolkata F.C.S. No.: 5615 / C.P. No.: 5207
Date : 26th April, 2017                                                                                                              ICSI Unique Code No.:  I2003WB347200

Annexure - A

to the SECRETARIAL AUDIT REPORT
For the Financial year ended on 31st March, 2017
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Annexure - 5

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1)  
of the Companies (Management and Administration) Rules, 2014]

 

 i) CIN :- U67190WB2014PLC204622

 ii) Registration Date : December 23, 2014

 iii) Name of the Company :  Bandhan Bank Limited

 iv) Category / Sub-Category of the Company : Public Company /  Limited by shares

 

 vi) Whether listed company Yes / No : Yes (Only Non-Convertible Debentures are listed on BSE)

 vii)  Name, Address and Contact details of Registrar and Transfer Agent, if any: Karvy Computershare Private 
Limited, 17-24, Vittal Rao Nagar, Madhapur, Hyderabad, Andhra Pradesh – 500 081, Tel no. : 040 44655000,  
Fax : 040 - 23420814

II. Principal Business Activities of the Company
 All the business activities contributing 10 % or more of the total turnover of the company shall be stated:-

Sl.  
No.

Name and Description of 
main products/services

NIC Code of the Product/ service % to total turnover of the 
company

1 Banking and Financial Services Code : 64191 100

III. Particulars of Holding, Subsidiary and Associate Companies 

Sl.  
No.

Name and Address of 
the Company

CIN/GLN Holding/ 
Subsidiary/
Associate

% of shares 
held

Applicable 
Section

1 Bandhan Financial 

Sector - V, Salt Lake City, 
Kolkata - 700091

U67190WB2014PLC204317 Holding 89.76 2(87)
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IV.  Shareholding Pattern (Equity Share Capital Breakup as percentage of Total Equity)

Category of Shareholders
No. of Shares held at the beginning of the year No. of Shares held at the end of the year

% Change 
during the year

Demat Physical Total
% of Total 

Shares
Demat Physical Total

% of  
Total Shares

(1) Indian
a) Individual/ HUF - - - - - -
b)  Central Govt
c)  State Govt (s)
d) Bodies Corp. 982,957,482 982,957,482 89.76 982,957,482 982,957,482 89.76 0
f) Any Other...
Sub-total (A) (1):- 982,957,482 982,957,482 89.76 982,957,482 982,957,482 89.76 0
(2) Foreign
a) NRIs - Individuals - - - - - -
b) Other - Individuals - - - - - -
c) Bodies Corp. - - - - - -
d) Banks / FI - - - - - -
e) Any Other... - - - - - -
Sub-total (A) (2):- - - - - - -
Total shareholding of 
Promoter (A) =  
(A) (1)+(A)(2)

982,957,482 982,957,482 89.76 982,957,482 982,957,482 89.76 0

1. Institutions
a) Mutual Funds
b) Banks/FI - 3,494,060 3,494,060 0.32 - 3,494,060 3,494,060 0.32 0
c) Central Govt.
d) State Govt. (s) - - - - - - - -
e) Venture Capital Funds
f) Insurance Companies
g) FIIs
h)  Foreign Venture Capital Funds

International Finance 
Corporation (Multi lateral 
institution) &IFC FIG 
INVESTMENT COMPANY

54,041,462 54,041,462 4.93 54,041,462     54,041,462 4.93 0

Sub-total (B)(1):- 57,535,522 57,535,522 5.25 57,535,522 57,535,522 5.25 0
2. Non-Institutions
a) Bodies Corp. 54,648,030 54,648,030 4.99 54,648,030 54,648,030 4.99 0
i) Indian
ii) Overseas
b) Individuals
i) Individual shareholders 
holding nominal share capital 
upto ` 1 lakh
ii) Individual shareholders holding 
nominal share capital in excess of 
` 1 lakh
c) Others (specify)
Sub-total (B)(2):- 54,648,030 54,648,030 4.99 54,648,030 54,648,030 4.99 0
Total Public Shareholding (B) = 
(B)(1) + (B)(2)

112,183,552 112,183,552 10.24 112,183,552 112,183,552 10.24 0

C. Shares held by Custodian for 
GDRs & ADRs

- - - - - - - - -

1,095,141,034 1,095,141,034 100 1,095,141,034 1,095,141,034 100         0
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Sl.  
No.

Shareholder’s 
Name

Shareholding at the beginning  
of the year

Shareholding at the end of the year

% change in 
shareholding 

during the 
year

No. of 
Shares

% of total 
Shares of 

the company

% of Shares 
Pledged/

encumbered 
to total 

shares

No. of Shares % of total 
Shares of 

the company

% of Shares 
Pledged/ 

encumbered 
to total 

shares

1 Bandhan Financial 
Holdings Limited

982,957,482 89.76 0 982,957,482 89.76 0 0

Total 982,957,482 89.76 0 982,957,482 89.76 0 0

Sl. 
No.

Shareholding at the beginning  
of the year

Cumulative Shareholding during  
the year

1 Bandhan Financial Holdings 
Limited No. of shares % of total shares 

of the company No. of shares % of total shares 
of the company

At the beginning of the year 982,957,482 89.76 982,957,482 89.76
Date wise Increase/ Decrease in 
Promoters Shareholding during 
the year specifying the reasons for 
increase/decrease (e.g. allotment/
transfer/bonus/ sweat equity etc):

Nil NA

At the End of the year 982,957,482 89.76

Sl.  
No. Caladium Investment Pte. Ltd Shareholding at the beginning  

of the year
Cumulative Shareholding  

during the year

1 For Each of the Top 10 
Shareholders No. of shares % of total shares 

of the company No. of shares % of total shares 
of the company

At the beginning of the year 54,648,030 4.99 54,648,030 4.99
Date wise Increase/Decrease in 
Shareholding during the year
specifying the reasons for increase/
decrease (e.g. allotment/ transfer/ 
bonus/sweat equity etc):

Nil NA

At the End of the year (or on the 
date of separation, if separated 
during the year)

54,648,030 4.99
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Sl.  
No.

International Finance 
Corporation

Shareholding at the beginning of 
the year

Cumulative Shareholding  
during the year

2 For Each of the Top 10 
Shareholders No. of shares % of total shares 

of the company No. of shares % of total shares 
of the company

At the beginning of the year 54,041,462 4.93 54,041,462 4.93
Date wise Increase/Decrease in 
Shareholding during the year
specifying the reasons for increase/
decrease (e.g. allotment/ transfer/ 
bonus/sweat equity etc):

35,126,951 3.21 35,126,951 3.21

(Transfer of 
18,914,511  

shares to IFC FIG 
Investment 

Company I on 
11.05.2016)

At the End of the year (or on the 
date of separation, if separated 
during the year)

35,126,951 3.21

Sl.  
No.

Small Industries Development 
Bank of India

Shareholding at the  
beginning of the year

Cumulative Shareholding  
during the year

3 For Each of the Top 10 
Shareholders No. of shares % of total shares 

of the company No. of shares % of total shares 
of the company

At the beginning of the year 3,494,060 0.32 3,494,060 0.32
Date wise Increase/Decrease in 
Share holding during the year
specifying the reasons for increase/
decrease (e.g. allotment/ transfer/ 
bonus/sweat equity etc):

Nil NA

At the End of the year (or on the 
date of separation, if separated 
during the year)

3,494,060 0.32

Sl.  
No. IFC FIG Investment Company I Shareholding at the  

beginning of the year
Cumulative Shareholding  

during the year

4 For Each of the Top 10 
Shareholders No. of shares % of total shares 

of the company No. of shares % of total shares 
of the company

At the beginning of the year 18,914,511 1.73 18,914,511 1.73
Date wise Increase/Decrease in 
Shareholding during the year
specifying the reasons for increase/
decrease (e.g. allotment/ transfer/ 
bonus/sweat equity etc):

18,914,511

(Transfer of 
18,914,511  

shares from IFC  
on 11.05.2016)

1.73

At the End of the year (or on the 
date of separation, if separated 
during the year)

18,914,511 1.73
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Sl. 
No.

Mr. Chandra Shekhar Ghosh, 
 

(holding for and on behalf  
of Bandhan Financial  
Holdings Limited)

Shareholding at the beginning of 
the year

Cumulative Shareholding during  
the year

For Each of the Directors  
and KMP

No. of shares % of total shares 
of the company

No. of shares % of total shares 
of the company

At the beginning of the year 1 0.00 1 0.00
Date wise Increase / Decrease in 
Shareholding during the year
specifying the reasons for increase / 
decrease (e.g. allotment / transfer / 
bonus/ sweat equity etc):

At the End of the year 1 0.00

V. INDEBTEDNESS
Indebtedness of the Company including interest outstanding/accrued but not due for payment (` in lakh)

Particulars
 Secured Loans 

excluding 
deposits 

Unsecured  
Loans Deposits Total 

Indebtedness

Indebtedness at the beginning of the 

i) Principal Amount 227,498.09 77,666.67 1,208,874.81 1,514,039.57
ii) Interest due but not paid - - - -
iii) Interest accrued but not due 174.99 1,823.21 405.68 2,403.88

227,673.08 79,489.88 1,209,280.49 1,516,443.45
Change in Indebtedness during the  -

• Addition - - 1,113,585.30 1,113,585.30
• Reduction 175,778.44 27,120.45 - 202,897.87
Net Change (175,778.44) (27,120.45) 1,113,585.30 910,687.43
Indebtedness at the end of the  

i) Principal Amount 51,893.84 51,000 2,322,865.79 2,425,759.63
ii) Interest due but not paid - - - -
iii) Interest accrued but not due 0.80 1,369.43 - 1,371.25

51,894.64 52,369.43 2,322,865.79 2,427,129.86



73

Statuttorryy rrepporrtss

81

1 Gross salary `16,843,680 `  16,843,680
Salary as per provisions contained in section 
17(1) of the Income-tax Act, 1961

N.A. N.A. N.A.

Value of perquisites u/s 17(2) Income-tax 
Act, 1961

Perquisites - Nil Perquisites - Nil

Income-tax Act, 1961
2. Stock Option
3. Sweat Equity N.A. N.A. N.A.
4. Commission

others, specify...
5. Others, please specify

(Performance based Variable Pay)
` 2,625,000 ` 2,625,000

` 19,468,680 ` 19,468,680
Ceiling as per the Act

`
Sl. 
No.

Particulars of Remuneration Name of Directors
Total 

Amount
1.   Independent Directors Shri. Ashok 

Kumar Lahiri
Shri.  S K 

Chakrabarti
Shri. Bhaskar 

Sen
Shri.  Chintaman 

Mahadeo Dixit
Shri. Boggarapu 

Sambamurthy
Shri. Pradip  

Kr Saha
Prof. Krishnamurthy 

Venkata Subramanian
Shri. Snehomoy 

Bhattacharya
Smt. T.S Raji 

Gain

  Fee for attending Board 
Meetings

3.4 2.6 3.4 2.9 3.1 2.9 2.6 2.6 3.4

 Committee meetings 0.6 2.85 4.65 1.65 2.85 2.4 2.4 1.8 1.05

 Commission

 Others, please specify

Total (1) 4 5.45 8.05 4.55 5.95 5.3 5 4.4 4.45 47.15
2. Other Non-Executive 
Directors

Mr. Holger 
Dirk Michaelis 

(Caladium 
Investment  

Pte Ltd)

Shri. Chandra 
Shekhar 

Ghosh

Mr. Ranodeb Roy Ms. Georgina 
Elizabeth Baker 

(IFC)

  Fee for attending Board 
Meetings 

2.6 0 2.5 1.5

 Committee meetings 0 0 1.5 0

 Commission

 Others, please specify

Total (2) 2.6 0 4 1.5 8.1

Total (B) = (1 + 2) 55.25

Total Managerial 
Remuneration

205.25

Overall Ceiling as per the Act 1% of Net 
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Sl. 
No. Particulars of Remuneration Key Managerial Personnel

Manager Company 
Secretary Total

1. Gross salary (`)
Salary as per provisions contained in 
section 17(1) of the Income-tax Act, 
1961

2,023,822 7,026,131 9,049,954

Value of perquisites u/s 17(2) 
Income-tax Act, 1961

Perquisites - Nil Perquisites - Nil Perquisites - Nil

17(3) Income-tax Act, 1961
2. Stock Option Nil Nil Nil
3. Sweat Equity Nil Nil Nil
4.

specify...
Nil Nil Nil

5. Others, please specify  
(Performance based Variable Pay)

311,313 1,496,305 1,807,618

`) 2,335,135 8,522,437 10,857,572

Type Section of the 
Companies Act

Brief 
Description

Details of Penalty/
Punishment/
Compounding fees 
imposed

Authority 
[RD/NCLT/ Appeal made, if 

any (give Details)

Penalty
Punishment
Compounding
DIRECTORS
Penalty
Punishment
Compounding

Penalty
Punishment
Compounding

Nil

For and on behalf of the Board of Directors
Bandhan Bank Limited

                                                                                                                                          Chairman
Place: Kolkata Ashok Kumar Lahiri                                                                                                                      
Date : 26th April, 2017                                                                                                              (DIN: 07234290)
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Annexure - 6

Management Discussion & Analysis Report

1.
2017, the International Monetary Fund (IMF) has 
hinted towards an uptick in economic activity in 2017 
and 2018, especially in the Emerging Markets and 
Developing Economies (EMDEs). Global growth rate, 
driven by emerging markets, is expected to be 
approximately 3.6 per cent in 2018, up from 3.1 per 
cent and 3.4 per cent in 2016 and 2017, respectively.1  
Given that the new US administration is in its early 
stages, there is some uncertainty attending this 
forecast of global growth. 

 a.  Acceleration of growth in emerging markets. The 
favorable trend can be attributed to a gradual 
normalisation of conditions in several large 
emerging economies that have experienced 
macroeconomic strain in the recent past.

 b.  Steepening US yield curve and strengthening of 
the US dollar against major currencies. The newly 
appointed US administration has put in place 

having an impact on the US yield curve and 
strengthening the US dollar.

 c.  Firming up of oil prices following the agreement 
among OPEC members and other major oil 
producers to limit global supply.

2 

 a.  Growth in developed economies is expected to 
improve but remains moderate, weighed down 
by weak investment and policy uncertainty.

 b.  Commodity exporters can expect marginal 
recovery in growth as commodity prices trend 

 c.  East  and  South  Asia  will remain  the  world’s  
 

robust domestic demand and supportive 
macroeconomic policies.

1.  The United Nations World Economic Situation and 
Prospects (WESP) 2017 forecasts India will grow at 
approximately 7.6 per cent in FY 2017-18. In terms 
of growth, India continues to lead the EMDEs on 
the back of sustained high private consumption 
levels and the steady introduction of domestic 
reforms, such as the Goods and Services Tax (GST).

3

 a.  Catch-up after the demonetisation-induced 
reduction in the last two quarters of 2016-17.

 b.  Cheaper borrowing costs, down from 2016-17 by 
75 to 100 basis points, stimulating spending on 
housing, consumer durables and semi-durables.

3.  While the Indian Meteorological Department 
forecasts a normal monsoon in 2017, there is a risk of 
an El Niño weather pattern surfacing during 
September 2017, thereby hampering the normal 
monsoon cycle. Realisation of this risk has the danger 
of lower growth and higher commodity prices

4.  

 b.  Probable increase in oil prices linked to geo-

to ration oil supply.

 c.  Flight of capital from EMDEs owing to trade 
tensions amongst major countries as a result of 
geo-political headwinds and currency pressures.

1http://www.imf.org/en/Publications/WEO/Issues/2016/12/27/A-Shifting-Global-Economic-Landscape
2

3
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 a.  Plateauing of, or reduction in, the tax-GDP ratio 
as oil prices correct.

 b.  Increased income disclosure leading to higher 
tax collection through Pradhan Mantra Garib 
Kalyan Yojana (PMGKY) scheme, and windfall 
from un-returned high denomination notes.

 c.  Enhanced revenue collection due to 
implementation of GST.

6.  Overall, the Indian economic scenario continues to be 
encouraging.  In spite of a lull in private investment 
expenditure, domestic demand fueled by consumption 
expenditure continues to be buoyant.  Softer global oil 
prices have yielded and continue to yield rich dividends 
in terms of lower import bill as well as moderate 

whether the Indian economy will be able to sustain 
growth rates of 7-8 per cent per year, but whether it 
will be able to ratchet up the growth rate to 9-10 per 
cent on a sustained basis as China did for a number of 

wants4. Growth acceleration can take place only with 
sustained reforms and a supportive global economic 
environment.  The reform initiatives of the Government 
in terms of the proposed introduction of GST, 
adherence to the Fiscal Responsibility and Budget 
Management Act, emphasis on infrastructure such as 
roads and power, subsidy rationalisation, and 
disinvestment bodes well in this regard.  Much will 
depend also on how soon private investment can be 
stimulated, partly through solving what has been called 
‘the twin balance sheet problem’ – namely problem 
with the balance sheets of both some corporate houses 
and their creditor public sector banks (PSB). Stressed 

banks, stimulating investment and reviving high 
growth. Both the Government of India and the Reserve 
Bank of India (RBI) are seized of this matter. 
Achievement of high growth will also depend on a 
conducive global economic condition in general and 

and protectionist tendencies among developed 
countries vis-à-vis international trade.  

1.  With moderately high growth in the economy and 
prospect for further growth acceleration, India’s 
banking sector is poised for robust growth.  Rapidly 
growing businesses would turn to banks for meeting 
their credit needs. Aware of this, the banking industry 
in India is going through a rapid transformation, 
particularly in the application of information 
technology and digital banking.

  Banks are bolstering their technological infrastructure 
to bring advanced banking services to meet the needs 
of their customers. Technology is allowing banks to 
provide its customers a seamless banking experience at 
the place of the customer’s choice, i.e., their place, at 
one of its branches or wherever they are when on the 
move.  It is technology that provides a bank in India a 

and services. Bank deposits have grown faster than the 
economy as per an RBI weekly report of March 17, 2017, 
the aggregate deposit for the Indian banking sector 
stood at ` 1,05,420.50 billion, which represents a 
growth of 13 per cent on a year-on-year basis. The 
aggregate deposit comprises demand deposits at  
` 11,612.30 billion, and time deposits at ` 93,808.10 
billion.5  A part of this buoyant growth in deposits was 
because of the withdrawal of legal tender status of 

 
` 500 and ` 1,000 already issued, on November 08, 
2016.  The SBNs could be deposited in bank accounts, 
but they could be exchanged for other currency notes, 
or withdrawn after depositing in the accounts only in 
limited quantities because of cash shortage for several 
weeks.  As a result, there was a bulge in deposits at the 
end of 2016. With disappearance of the cash shortage, 
some of these deposits are unwinding into cash, but a 
part of the increase in deposits relative to currency is 
likely to persist with the boost that the temporary cash 
shortage gave to less cash-intensive payments through 
digital means.

2.  Indian banks’ credit growth, however, was 
considerably slower than the growth of the economy 
as well as deposits.  Aggregate bank credit at  
` 75,656.70 billion on March 17, 2017 was only 4.4 per 

The sluggish growth of bank credit, which comprises of 
food and non-food credit, reveals the sluggish 
investment in the economy as well as the stressed 
assets on the balance sheet of banks, particularly PSBs.

4 http://www.reuters.com/article/
us-india-economy-jaitley-idUSKBN0LY2MK20150302
5 https://www.ibef.org/industry/banking-india.aspx
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3.  The currency-deposit ratio, while on a downward 
trend, continues to be high relative to many developed 
and developing countries.  Withdrawal of legal tender 
status of SBN, namely denominations of ` 500 and  
` 1,000 already issued, on November 08, 2016 may 
have given a boost to less cash-intensive digital 
payment mechanisms and accelerated the downward 
trend in the currency-deposit ratio.  It appears to have 
promoted the usage of digital channels (also known as 
Alternate channels) such as Internet and mobile 
banking and debit cards. Direct account-to-account 
based payment solutions are visible along with 
initiatives to bring merchants and end customers on to 
Aadhaar-based payment services.

4.  Underperforming loans remain a cause for worry with 
banks, particularly some public sector banks. With 
global geo-political headwinds such as United 
Kingdom’s planned withdrawal from the European 
Union or the Brexit, and the US policy stance under a 
new government, it was an unusual year for the 
banking sector all over the world, including India. The 
dominant themes for the Indian banking sector are6 :

banks – have been introduced in the Indian banking 

` 100 crore are allowed to accept deposits and lend 
mainly up to ` 25 lakh (50 per cent of the total) and 
to the priority sector (75 per cent of the total). 
Payment banks can accept demand deposits (up to 
`
payments/transfers/purchases and other banking 
services like ATM/debit cards, net banking and third 
party fund transfers, but cannot advance loans or 
issue credit cards. With licenses granted to ten and 

payment banks, respectively, competition is likely to 
heat up in the Indian banking industry.

   The recent merger of the State Bank of India (SBI) 

combined balance sheet of almost ` 37 trillion, 
and catapulted it into the league of top 50 banks 
in the world. While the impact of the merger on 

consolidations in the Indian banking industry are 
expected during the coming year.

   Bad loans or non-performing assets (NPA) are 

to the extent and in the period originally 
envisaged.  Gross NPA as a proportion of gross 
advances of the Indian banking sector has more 
than doubled from 3.2 per cent (` 2.64 trillion) 
in 2012-13 to 7.5 per cent (` 6.1 trillion) in 
2015-16.7 According to the rating agency ICRA, 
it is likely to go up further to 9.7-10.0 per cent 
(` 7.5-7.7 trillion) by end-March 2017 and 
9.9-10.3 per cent (` 8.2-8.5 trillion) by end-
March 2018.  Growing NPA problem has 
reduced the capital adequacy of some banks 
perilously close to the regulatory minimum, and 
is discouraging further credit extension. 

   RBI has taken several initiatives to ameliorate the 
problem of NPA in banks.  In February 2014, it 
introduced “Framework for Revitalising Distressed 

repayment option for long gestation infrastructure 
projects followed.  Popularly known as the 5:25 
scheme, it allowed banks to extend long-term 

initiated in early 2015-16 improved the recognition 
of NPAs and provisioning for such assets. It 
introduced the Strategic Debt Restructuring (SDR) 

Though generation of fresh NPA has been slowing 
down, the stock continues to grow in spite of such 
initiatives. Non-performing assets continue to be a 
cause of concern.

   The gradual move from cash-based payments to 
digital channels got a boost from the withdrawal 
of legal tender status of SBN, namely 
denominations of ` 500 and ` 1,000 already 
issued, on November 08, 2016.  The government 
is leading the agenda on the use of digital 
channels to make payments. Internet and mobile 
banking usage, the use of debit cards, and, with 

8 facility, 
direct transfers between merchants and end 
customers are gaining steam.  

6  http://www.livemint.com/Opinion/GivShcwWLIDCF7w0RpmIrO/Six-banking-trends-to-watch-out-for-in-2017.html
7“Indian Banking Sector at a Glance,”  under Statistical Tables Relating to Banks, RBI, https://dbie.rbi.org.in/DBIE/dbie.rbi?site=publications 
8 UPI is  is a payment system launched by National Payments Corporation of India and regulated by the Reserve Bank of India which facilitates the 
instant fund transfer between two bank accounts on the mobile platform
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Your Bank’s journey from doing only micro-banking 
operations to becoming a universal bank continues with 
newly designed products and services to meet the banking 
needs of diverse customer segments. 

•
 1.  In 19 months of its operation, the Bank’s branch 

distribution network has been scaled up to 840 
on March 31, 2017. The branch network has been 

maintain an appropriate balance among rural 
(banked and unbanked), semi-urban, urban and 
metropolitan regions.

 Table 1.  Deposits of Bandhan Bank

(` in crore)

Type of deposit
At end-March

2016 2017
Total 12,089 23,229
Of which:

Current account 235 1,453 
Savings account 2,371 5,385 
Term deposits 9,484 16,405
Of which:
Retail term deposit 1,982 9,577 
Bulk term deposit^ 7,501 6,814

^ Term deposit of ` 1 crore and above

 •
   Your Bank is working in a focussed manner to 

establish itself as a ‘one stop shop’ – a provider of 

deposit products, debit cards, and bill payments 
facility. It has a multichannel servicing strategy 
through ATMs, internet, phone and mBandhan 
(mobile banking) in addition to its branch network. 
Its digital channels, e.g., debit cards, internet 
banking, mBandhan, which had been introduced at 
the time of inception of Bank in August 2015 got a 

SBN, namely denominations of ` 500 and ` 1,000 
already issued, on November 08, 2016 and the 
cash shortage in its immediate aftermath. 
mBandhan and Internet Banking witnessed robust 
growth in registrations and usage. The Bank has 
also undertaken focussed communication 
initiatives through branches and social media to 

 3.  In 2016-17, your Bank also established its 
merchant acquiring business and started setting 
up Point-of-Sale (PoS) terminals in major towns 
and cities as well as comparatively smaller, 
cash-intensive towns and villages. The electronic 
data capture (EDC)-PoS terminals were rolled 
out in December 2016. In the four months from 
rollout to end-March 2017, the Bank received 
7,885 applications, and for 5,734 of the 
applicants was able to install EDC-PoS terminals 
by March 31, 2017. Currently, on an average, 
about 2,000 EDC-PoS applications are being 
received per month.

Bandhan Bank: Branch Distribution 
Network, March 31, 2017 %

Urban - 27 Semi-Urban - 25

Unbanked  
Rural Areas - 23

Metro - 15

Rural (With Banks) - 10

2.  Overall deposits grew by 92 per cent during 2016-17 
(Table 1).  The composition of the deposits indicate 
that your Bank has been able to reduce its funding 
through bulk term deposits, and also increase its 
current account deposits. 
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 4.  Going forward, in 2017-18, your Bank plans to 
foray into the distribution of third party products 

Mutual Funds through metro and urban 

With the aim of increasing customer stickiness 
by way of increased balances in customers’ 
account, investment in systematic investment 
plans (SIPs) will be emphasised. Branches 

have at least two employees who are duly 

also plans to commence General Insurance 
distribution vide a Corporate Agency License. 

 •

 5.  Your Bank has initiated its Small and Medium 

Asset Centers at Kolkata, Howrah, Burdwan, 
Barasat, and Behrampur. At end-March 2017, 
there were 71 SME borrowers with total loan 
outstanding (including a small amount of bank 
guarantees) of ` 106 crore.

 6.  The SME loans were subject to a minimum of ` 10 
lakh and given as working capital, term loan, and 

SMEs included fund-based term loans and 
overdraft facilities, as well as non-fund-based bank 
guarantees. To minimise risk of default, the Bank 
focussed on customers internally rated BB 1 to 4. 

 7.  To build a solid SME customer base, the Bank 
endeavored to pursue a focussed approach and 
provide a service commitment to render timely, 
adequate support. During 2016-17, the Bank 
participated in MSME seminars, workshops and 
trade fairs organised by RBI and State 
Governments. Participation in such exhibitions 
and trade fairs has also helped customers to 
understand the importance of innovation, 
marketing, technology and use of social media to 
grow their businesses. Your Bank will strive to 
increase the SME customer base during the 
coming year by opening another 14 SME Asset 
Centers across the country.

 •

Loan (SEL), a new product in 2016-17.  It is 

available in amounts between ` 1 lakh and ` 10 
lakh. At end-March 2017, there were 91 credit 
centres to assess and disburse SEL, and the total 
SEL amount outstanding from 57,171 customers 
was ` 1,054 crore. 

 9.  The SEL business plan for 2017-18 proposes to 
focus on the following to accentuate its 
portfolio:

  a.  Loan disbursals in amounts less than  
`1 lakh.

  b.  Expeditious processing of Loan proposals 
with minimal documentation.

  c.  Additional Credit Centers in locations of 
business potential.

  d.  Risk management capabilities by enhancing 
the early warning system model based  
on holistic customer information and 
development of advanced credit  
rating tools.

  e.  Potential synergies in Trade Finance 
business.

 • Retail Assets

 10.  On March 31, 2017, the Bank had 14,927 retail 
loan accounts with the total outstanding at 
` 390.60 crore.  Going forward, the Bank’s retail 
loan book, with a focus on home loans and 
personal Loans, is expected to grow rapidly.  
The initiative will be supported by the multiple 

 
existing customers.

 11.  The primary reasons for focussing on retail 

business opportunity and a supportive 
regulatory framework. Retail lending has the 
advantage of the risk being spread out rather 
than concentrated with a few individuals or 
enterprises or sectors. The penetration of retail 
lending in India is amongst the lowest in the 
world. It is much higher not only in the 
developed world, but also in some of the 
developing countries, especially South East Asia. 
Retail lending holds considerable potential for 
the banking sector. 
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 12.  Priority Sector lending (PSL) norms of the RBI is 
the major regulatory tool by which credit is 
directed to sectors and activities considered 
important for overall socio-economic 
development.  The PSL norms also aims to 
establish a system that supports the availability 
of retail loans to every strata of society. As per 
PSL guidelines of RBI, vide Circular no RBI/2014-
15/573 dated April 23, 2015, housing loans to 
individuals up to ` 28 lakh in metropolitan 
centres (population above 10 lakh) and up to  
` 20 lakh in other centres qualify as PSL provided 
the total cost of the dwelling unit does not 
exceed ` 35 lakh in metropolitan centres and  
` 25 lakh in other centres. Also, loans for repair 
and renovation of dwelling units up to ` 5 lakh in 
metropolitan centres and ` 2 lakh in other 
centres qualify for PSL. 

 13.  Demand for housing loans is also likely to be 
stimulated by the ‘Pradhan Mantri Awas Yojana 
(Urban) – Housing for All Mission’ (PMAY) for 

with the aim of ensuring that 2 crore houses are 
built across the nation’s length and breadth by 
2022, is being implemented by providing central 
assistance to implementing agencies through 
States and Union Territories. The Credit Linked 
Subsidy Scheme under PMAY provides interest 
subsidy on home loans taken by eligible urban 
poor.  The interest subsidy available to the 
economically weaker sections (EWS), lower 
income group (LIG), and middle income group 
(MIG) for loans for acquisition or construction of 
houses should work as an additional stimulus to 
boost up the demand for housing loans and 
open up a business opportunity for your Bank. 

 14.  Your Bank has tied up with National Housing 
Bank (NHB), one of the central nodal agencies 
under the CLSS scheme, to cater to the needs of 

process of signing the MoU for the recently 
launched CLSS scheme for MIG.

 •
   In recent years, increasingly banks in India have 

entered the gold loan business.  Financial 
institutions/banks have introduced innovative 
lending products such as upfront collection of 
interest for entire loan tenure. Gold loans are 
emerging as a reliable and convenient source of 
credit for low to mid income groups, as they are 

made available with convenient procedures and 
documentation.  Gold loans, as a business for 
Financial Institutions/banks, grew by around 60 
per cent in 2011-12, and 45 per cent in 2012-13. 
There was a slight softening of the growth rate 
in 2013-14 due to decline in the international 
gold prices, but such bank loans are expected to 
grow at a compound annual rate of 15 per cent 
over the next 5 years. The year 2016-17 marked 
the entry of the Bank in the gold loan business.   
On March 31, 2017, the Bank’s outstanding gold 
loans to 314 customers was ` 1.66 crore.

inclusion is the cornerstone of your Bank’s 
operations.  While most other banks, after doing 
general banking operations for years, are getting 
into micro banking, Bandhan has followed the 
bottom up approach – after a long and 

into general banking.  

the aggregate micro-banking asset portfolio 
from ` 15,436 crore to ` 21,387 crore during 
2016-17.  This growth was achieved through a 
combination of broadening (opening new 
Doorstep Service Centres) as well as deepening 
(more loans to existing as well as new customers 
in areas covered by already existing Doorstep 
Service Centres).

 3.  The micro-banking loans continued to be in four 
categories:

  a.  Suchana Loan - ` 1,000 to ` 25,000 (No 
Processing Fee): Loan size is up to ` 25,000/- 
and is sanctioned to Micro Banking 
customers for deploying in eligible income 
generating activities.

  b.  Srishti Loan - ` 25,000 to ` 100,000: Loan 
size is above ` 25,000/- and is sanctioned to 
Micro Banking customers for expanding 
their business enterprise.

  c.  Suraksha Loan - up to ` 10,000: Loan size is 
up to ` 10,000/- and is sanctioned to Micro 
Banking customers to meet emergency 
expenses due to health issues.
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  d.  Susiksha Loan - up to ` 10,000: Loan size is 
up to ` 10,000/- and is sanctioned to Micro 
Banking customers to meet expenses 
towards education of their children.

 4.  The withdrawal of legal tender status of SBNs 
(i.e., ` 500 and ` 1000 notes of particular series) 
on November 08, 2016 resulted in a cash 
shortage in its immediate aftermath. Micro-
banking customers, who were dependent on the 
cash economy for a major part of their 
functioning, were adversely impacted in their 
incomes. This impact on individual earnings had a 
negative bearing on the servicing of micro-
banking loans by borrowers. As a result, overdue 
borrower numbers have increased in the last 
quarter of 2016-17. Your Bank’s micro-banking 

December 2016.   

garner deposits from its customers. Your Bank 
can and did.  It provided a safe, secure and 

customers to deploy their savings.  A modest 
beginning was made in 2016-17 by garnering  
` 2,006.18 crore in aggregate deposits —  

` 1,801.54 crore in current and savings account 
deposits and ` 204.65 in term deposits – from 
micro-banking customers. 

 6.  The Board and Management are fully aware 
that the key ingredients of success are going to 
be the Bank’s appropriately skilled and 
dedicated human resources.  To build up a 
robust pool of skilled manpower, the Bank 
successfully conducted training programs at its 
Learning Centre at Rajpur. Apart from Rajpur, 
your Bank also has seven other training centres 
at various locations. Together with training at 
these centres, your Bank is committed to 
building up a strong team spirit and sense of 
ethics, and a customer-friendly attitude 
throughout the organisation.  

    For and on behalf of the Board of Directors
Bandhan Bank Limited

Chairman
Place: Kolkata Ashok Kumar Lahiri                                                                                                                     
Date : 26th April, 2017                                                                                                              (DIN: 07234290)
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Independdeentt AAudditorr’s RReepporrtt

To, 
The Members of Bandhan Bank Limited

Report on the Financial Statements

of Bandhan Bank Limited (“the Bank”), which comprise the 

Management’s Responsibility for the 
Financial Statements

accounting records in accordance with the provisions of 
the Act for safeguarding of the assets of the Bank and for 

statements that give a true and fair view and are free from 

Auditor’s Responsibility

into account the provisions of the Act, the accounting and 

statements that give a true and fair view in order to design 
audit procedures that are appropriate in the 

Opinion
In our opinion and to the best of our information and 

Report on Other Legal and Regulatory 
Requirements

have been drawn up in accordance with the provisions 
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purpose of our audit and have found them to be 

 (b)  The transactions of the Bank, which have come 
to our notice, have been within the powers of 

with the Bank branches, for the purpose of  

 (b)  In our opinion proper books of account as 

Report are in agreement with the books of 

 (e)  On the basis of written representations received 

taken on record by the Board of Directors, none 

For S.R. Batliboi & Associates LLP 

per Amit Kabra
Partner
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 (`)

Schedule As at 
 31 March 2017

As at 
 31 March 2016

Capital & Liabilities 

Deposits
Borrowings

Total  302,360,903,982  197,565,000,040 
Assets

Investments
Advances

Other Assets
Total  302,360,903,982  197,565,000,040 

As per our report of even date 

For S.R. Batliboi & Associates LLP For Bandhan Bank Limited

Per Amit Kabra Dr. A. K. Lahiri Chandra Shekhar Ghosh C.M. Dixit
Partner Director

Indranil Banerjee Sunil Samdani
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As per our report of even date 

For S.R. Batliboi & Associates LLP For Bandhan Bank Limited

Per Amit Kabra Dr. A. K. Lahiri Chandra Shekhar Ghosh C.M. Dixit
Partner Director

Indranil Banerjee Sunil Samdani

 (`)

Schedule Year ended 
31 March 2017

Year ended 
31 March 2016

I. Income

Other Income
Total  43,201,225,916  17,312,544,765 

II. Expenditure

Total  32,081,698,541  14,560,074,834 
III.

year
IV. Amount available for appropriations
V. Appropriation

Transfer to Other Reserves

Total  13,273,340,509  2,758,230,337 
VI. Earnings per Share

`)
`)
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 (`)
Particulars 31 March 2017 31 March 2016
A.

Adjustments for : 
Depreciation and amortisation

Provision for other contingencies

 18,600,437,485  4,985,266,372 
Movements in working capital :
Increase in Advances
Increase in Other Assets

Increase in Deposit

Cash generated from operations  94,666,653,331  72,477,567,930 

 88,851,937,078  69,495,955,092 
B.

C.

Repayment of borrowings

 41,915,863,113 
Cash and Cash Equivalents at the Beginning of the year

Cash And Cash Equivalents at the end of the year  73,647,333,047  31,731,469,934 
Components of Cash and Cash Equivalents :

 73,647,333,047  31,731,469,934 

` `

As per our report of even date 

For S.R. Batliboi & Associates LLP For Bandhan Bank Limited

Per Amit Kabra Dr. A. K. Lahiri Chandra Shekhar Ghosh C.M. Dixit
Partner Director

Indranil Banerjee Sunil Samdani
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 (`)
As at 

 31 March 2017
As at 

 31 March 2016
Authorised Capital

`

Issued, subscribed and fully paid-up capital
`

Total  10,951,410,340  10,951,410,340 

 (`)
As at 

 31 March 2017
As at 

 31 March 2016
l. Statutory Reserve

Additions during the year
Deduction during the year

Total  3,469,439,428  689,557,584 
ll. Capital Reserve

Additions during the year *
Deduction during the year

Total  9,111,289  -
lll. Share Premium Account

Additions during the year

Total  19,550,245,484  19,550,245,484 
lV. Revenue & other Reserves 

Additions during the year
Deduction during the year

Total  -
V.

 

 

Total  10,484,347,376  2,153,813,134 
 33,513,143,577  22,393,616,202 
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 (`)
As at 

 31 March 2017
As at 

 31 March 2016
Demand Deposits
i)
ii)

Term Deposits
i)
ii)

Total  232,286,578,639  120,887,480,801 
Deposits of branches in India
Deposits of branches outside India

Total  232,286,578,639  120,887,480,801 

 (`)
As at 

 31 March 2017
As at 

 31 March 2016
Borrowings in India
i) Reserve Bank of India
ii) Other banks
iii) Other Institutions & agencies *
Borrowings outside India

Total  10,289,384,196  30,516,475,970 
 5,189,384,194  22,749,809,302 

` `

 (`)
As at 

 31 March 2017
As at 

 31 March 2016

Interest accrued 

` `  

Total  15,320,387,230  12,816,016,727 
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 (`)
As at 

 31 March 2017
As at 

 31 March 2016

i)
ii) In Other Accounts 

Total    60,120,659,726  8,102,865,512 

 (`)
As at 

 31 March 2017
As at 

 31 March 2016
In India

i)
a)
b) In Other Deposit Accounts 

ii) 
a) With banks 
b) With other institutions 

Total  13,529,327,194  23,631,129,422 
Outside India 

Total  -
 13,529,327,194  23,631,129,422 

 (`)
As at 

 31 March 2017
As at 

 31 March 2016
Investment in India in
i)
ii)
iii)
iv) Debentures & Bonds
v)
vi) Others 

Total  55,183,776,893  37,580,336,328 

Total  55,164,872,304  37,580,336,328 
Investments outside India

Total  -
 55,164,872,304  37,580,336,328 
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 (`)
As at 

 31 March 2017
As at 

 31 March 2016
i)
ii)
iii)

Total  168,390,778,586  124,375,461,153 

` `
assignment ` `

i)
ii)
iii) Unsecured

Total  168,390,778,586  124,375,461,153 
I) Advances in India

i)
ii)
iii) Banks
iv) Others

Total  168,390,778,586  124,375,461,153 
II) Advances Outside India

Total  -
 168,390,778,586  124,375,461,153 

 (`)
As at 

 31 March 2017
As at 

 31 March 2016
Premises
Gross Block

Total  1,227,778,316  989,255,742 
Depreciation

Depreciation to date  280,179,281  58,157,931 
Net Block  947,599,035  931,097,811 
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 (`)
As at 

 31 March 2017
As at 

 31 March 2016

Gross Block

Total  2,315,651,705  1,736,040,019 
Depreciation

Depreciation to date
Net Block  1,570,263,991  1,436,409,738 

 2,517,863,026  2,372,311,281 

 (`)
As at 

 31 March 2017
As at 

 31 March 2016
i)
II) Interest Accrued 
III)

Others *
Total  2,637,403,146  1,502,896,344 

` `

As at 
 31 March 2017

As at 
 31 March 2016

I)
II)
III)

(a) In India 
(b) Outside India 

Total  236,299,515  49,018,264 
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 (`)
Year ended 

31 March 2017
Year ended 

31 March 2016
I)
II) Income on investments
III)

Total    39,087,091,545  15,813,605,610 

 (`)
Year ended 

31 March 2017
Year ended 

31 March 2016
I)
II)
III)

Total  4,114,134,371  1,498,939,155 

 (`)
Year ended 

31 March 2017
Year ended 

31 March 2016
I) Interest on deposits
II)
III) Others
Total  15,052,105,879  6,485,253,686 

 (`)
Year ended 

31 March 2017
Year ended 

31 March 2016
I)
II)
III) Printing and stationery

Depreciation on bank’s property

Law charges
IX)
X) Repairs and maintenance
XI) Insurance
XII)
Total  10,220,049,636  6,159,175,334 



Financciaal sttatemmmeennntss

121

93

Schedule 17
1.  Background
  Bandhan Bank Limited (the ‘Bank’), incorporated on 

2.  Basis of preparation

3. Use of Estimates

to the accounting estimates are recognised 

4.1 Revenue Recognition

  Income on discounted instruments is recognised over 

  Loan processing fees is accounted for upfront when it 

4.2. Investments 

amongst categories is done in conformity with 
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provisioning norms as prescribed by RBI for 

   Broken period interest and costs such as 

amortised over the remaining period of maturity 

opinion of the management, a diminution, other 

   Transfer of securities between categories of 
investments is accounted as per the 

   Repurchase (‘repo’) and reverse repurchase 

an agreement to repurchase them continue to 

4.3 Loans /Advances and Provisions thereon

performing advances (‘NPAs’) as per the RBI 

  The Micro Loans granted for `

head ‘Other Income’

 
`

provided at rates which are higher than the minimum 

AAccouuntinng PP
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AAccouuntinng PP

  The Bank enters into Inter Bank Participation with risk 
sharing as issuing Bank and the aggregate amount of 
participation are reduced from the aggregate 

4.5 Tangible Assets

4.6 Intangible Assets

4.7 Depreciation 

4.8 Impairment
  The carrying amounts of assets are reviewed at each 

 

  After impairment, depreciation is provided on the 
revised carrying amount of the asset over its 

4.9 Foreign Currency transactions 

monetary items or on reporting such monetary items 

4.10
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4.12 Earnings per Share

Contingent Assets
  A provision is recognised when the Bank has a present 

one or more uncertain future events beyond the 

4.14 Leases

Equivalent 

Notes to AAcccouunts 
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Schedule 18

(` in crore)

Year ended 
31 March 2017

Year ended 
31 March 2016

Total Tax Expenses 592.52 138.26

`

Provision for restructured assets

Provision for country risk
Provision for other contingencies
Total 680.96 191.56

out below:

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

 26.36  29.01 

Amount of additional Tier I capital raised of which:

Amount of Tier II capital raised of which:

Notes to AAcccouunts 
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18.3  Investments     

(` in crore)

Value of Investments As at 
 31 March 2017

As at 
 31 March 2016

Value of Investment
 (i)

a) In India
b)Outside India

(ii) Provision for Depreciation
a) In India 
b) Outside India

(iii)
a) In India 
b) Outside India

(iv)
a) In India 
b) Outside India

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Movement of provisions held towards depreciation on investments:

Closing balance 

(` in crore)

Particulars
Minimum 

outstanding 
during the year

Maximum 
outstanding 

during the year
outstanding 

during the year

Outstanding as 
on 31 March , 

2017

Notes to AAcccouunts 
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(` in crore)

Issuer  Amount Extent of Private 
Placement Investment 

Grade’ Securities

Extent of 
‘Unrated’ 

Securities

Extent of 
‘Unlisted’ 

Securities

(iii) Banks

(vi) Others

towards depreciation

Total
 0.20  -  -  0.20  0.20 

 -  -

Notes to AAcccouunts 
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18.4  Derivatives 

18.5  Asset Quality 

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

i)
ii) Movement of NPAs (Gross)

b) Additions during the year
`

iii) Movement of Net NPAs

b) Additions during the year
c) Reductions during the year

iv)

b) Provisions made during the year*

`

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars    As at 
 31 March 2017

As at 
 31 March 2016

Notes to AAcccouunts 
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(` in crore)
SL. No. Particulars

taking into account the divergence in provisioning

18.6 The key business ratios and other information is set out below:   
(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Interest income as a percentage to working funds 

Return on assets 
` in crore) 

(` in crore) 

18.7 Exposures  

(` in crore)

Category    As at 
 31 March 2017

As at 
 31 March 2016

a)

b)

Total Exposure to Real Estate Sector  64.82  5.11 

Notes to AAcccouunts 
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(` in crore)

Category    As at 
 31 March 2017

As at 
 31 March 2016

invested in corporate debt

primary security

Underwriting commitments taken up in respect of primary issue of shares or 
 

Total Exposure to Capital Market  0.20  0.20 

18.8 Miscellaneous 
 Disclosure of penalties imposed by RBI      

Notes to AAcccouunts 
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18.9

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Interest cost

Table showing fair value of plan assets:

 
Loss Account:

The Principal assumptions used in the actuarial valuation are shown below :
Discount Rate

Notes to AAcccouunts 
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(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Amounts for the current and previous year are as follows: [Refer note  

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

The Major categories of Plan Assets as a percentage of the fair value of 
Total Plan Asset are as follows:

`
`

crores)

`
`

18.10 Segment Reporting 

Banking :

distribution and other banking transaction not 

  The Bank does not have any para banking activities 

  The transfer pricing mechanism of the Bank is 

determined based on the transfer pricing mechanism 

     

Notes to AAcccouunts 
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Banking segment are derived from interest earned on 

customers and from funds transferred to the other 

represent the transfer price received from and paid as 

(` in crore)

Particulars Treasury
 

Wholesale Total

Segment Revenue

customers)
Other income

Total income as per P
Loss Account

 531.37  3,744.02  44.73  4,320.12 

Total segment revenue

expenses

  1.89  86.54  88.43 

Segment results  102.79  1,599.70  1.98  1,704.47 

 592.52 

 1,111.95 

Other information

Notes to AAcccouunts 
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(` in crore)

Particulars Treasury
 

Wholesale Total

Total assets  11,478.36  18,008.58  657.69  30,236.09 

Total liabilities  5,506.93  24,577.43  95.49  30,236.09 

 82.27  82.27 

Depreciation  66.85  66.85 

18.11 Related Party disclosure   

Entities Nature of relationship

Key Management Personnel

Relatives of Key Management Personnel

(` in crore)

Particulars
Ultimate 

Parent  
company

Parent 
Company

Key 
Management 

Personnel

Relatives of Key 
Management 

Personnel
Total

Deposit

(` in crore)

Particulars
Ultimate 

Parent  
company

Parent 
Company

Key 
Management 

Personnel

Relatives of Key 
Management 

Personnel
Total

Deposit

Notes to AAcccouunts 
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(` in crore)

Particulars
Ultimate 

Parent  
company

Parent 
Company

Key 
Management 

Personnel

Relatives of Key 
Management 

Personnel
Total

Remuneration

Rent

18.12  
(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Deferred Tax Assets

P

Total Deferred Tax Assets 91.46 58.80

18.13 Liability for Operating Leases 

statement of P  L

`
`

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Notes to AAcccouunts 
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18.14 Earnings per Share 

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

c) Basic earnings per share (`)
`)

`)

18.15 Small and Micro Industries

18.16 Description of Contingent Liabilities

18.17 Additional Disclosures  

Customer Complaints   

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Notes to AAcccouunts 
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(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Notes to AAcccouunts 
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(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

(i) Upgradations 

 86.26  18.77 

Accounts   

(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

W Accounts 
W

T W
Accounts during the year (B)
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18.18 Disclosure of Provision for Frauds  
(` in crore)

Particulars As at 
 31 March 2017

As at 
 31 March 2016

Provision made during the year
Unamortised provision debited from other reserve

18.19 Disclosures on Remuneration 
 Qualitative Disclosures

mandate of the Remuneration Committee.
   The Bank’s Nomination and Remuneration 

coordination with the Risk Management 

become directors in accordance with the 

independence of a Director and decide 

  (iii)   To oversee the framing, review and 

the Bank and recommend to the Board the 

and review of the Remuneration of the 

remuneration package for the Managing 

 

have wide ranging and high risk 

  (vi)  To review and recommend to the Board, 

structure of remuneration processes 
and the key features and objectives of 
remuneration policy

The aims of the Bank’s remuneration 

Notes to AAcccouunts 
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  iv)   Encourage behaviour consistent with the 

grouped and pegged within a range guided 

senior and top management compensation 

remuneration

 

Variable Remuneration 

to ensure that the Bank remains competitive in 

  v)   that no hedging of deferred shares takes 

Notes to AAcccouunts 
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bonus to be paid, cash bonus and deferred 

future risks are taken into account in the 
remuneration process

thereby discouraging inappropriate risk 

forfeiture or reduction at the Bank’s 

    To ensure that risk measures are not 

that one or the other, can better address 

Bank seeks to link performance, during a 
performance measurement period with levels 
of remuneration

   The Bank has a performance measurement 

account any risks of the business activities, the 

   The performance management system in the 

Notes to AAcccouunts 
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performance, business performance and 

hence are compensated based on their 

independence of the function and Bank’s robust 

performance measures, cost management 

account, which may vary from year to year 

reviews the performance and recommends the 
rate of bonus to be paid, and the increments for 

criteria for adjusting deferred remuneration 
before vesting and after vesting.

 

remuneration for the above categories  

 iv)   In the event of negative contributions of the 

independent of the performance of the business 

 iv)   In the event of negative contributions of the 

Notes to AAcccouunts 
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 ii)   If the performance, decisions or actions taken 

Particulars As at 
 31 March 2017

As at 
 31 March 2016

a)

ii) Remuneration paid to its members (sitting fees) ` `
b)

c) 
d)
e)
f) `

g) `
h) `

`

`
`

`  
 
 

i)

k)

Notes to AAcccouunts 
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18.20. Disclosure relating to Securitisation
  There are no securitisation transactions undertaken 

18.21. Credit default swaps

18.22 Intra Group Exposures

18.23  Transfer to Depositor Education and 
Awareness F

  During the current and previous year, the Bank was 

18.24 Unhedged Foreign Currency Exposure
  The borrower of the Bank does not have any 

18.25 Disclosure on Liquidity Coverage Ratio

Board, and consisting of Managing Director and 

Notes to AAcccouunts 
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Notes to AAcccouunts 
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Notes 

18.27 Sector-wise advances 
(` in crore)

Sl. 
No.

Sector*

As at 31 March 2017 As at 31 March 2016

Outstanding 
Total 

Advances

Gross 
NPAs

Percentage of 
Gross NPAs to 

Total Advances 
in that sector

Outstanding 
Total 

Advances

Gross 
NPAs

Percentage of 
Gross NPAs to 

Total Advances 
in that sector

A Priority Sector

Advances to industries sector 

 16,456.64  85.89  12,268.81  18.56 
B Non Priority Sector

Industry sector

 407.53  0.37  177.27  0.21 
 16,864.17  86.26  12,446.08  18.77 

18.28

(` in crore)

Sl 
No. Particulars Year ended 

31 March 2017
Year ended 

31 March 2016
i)
ii) Aggregate consideration received
iii) Aggregate gain recorded
iv) `

`
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Notes 

18.29  Corporate Social Responsibility
` `

(` in crore)

Sl 
No. Particulars

Year ended 31 March 2017 Year ended 31 March 2016

In Cash Yet to be 
paid in Cash Total In Cash Yet to be 

paid in Cash Total

i)
ii) On purpose other than (i) above

18.30

18.31  

As per our report of even date 

For S.R. Batliboi & Associates LLP For Bandhan Bank Limited

Per Amit Kabra Dr. A. K. Lahiri Chandra Shekhar Ghosh C.M. Dixit
Partner Director

Indranil Banerjee Sunil Samdani
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